
Information
1-800-660-4287
www.samtrans.com

Children 
One child (age 4 and younger) rides free with each 
adult or eligible discount farepaying passenger.  
Additional children subject to youth fare.

* Discounted tokens and monthly
passes available for purchase 

SamTrans has fare arrangements with 
connecting transit districts. Call SamTrans 
Customer Service Center for details.

SamTrans Information
Llame para información sobre SamTrans

1-800-660-4287
(TTY Only)  650-508-6448

www.samtrans.com

BART/Caltrain 

Effective 8/14/11
39

7

Fares San Francisco
• Transbay Terminal
• 1st/Mission
• 11th/Market

Brisbane
• Park & Ride

South San Francisco
San Francisco Int'l Airport
Millbrae

• Millbrae Transit Ctr.
Burlingame
San Mateo

• Hillsdale Caltrain
San Carlos

• Caltrain

Redwood City
• Caltrain

Palo Alto
• Caltrain
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/
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Transfer to
Santa Clara Valley 
Transportation Authority,
Palo Alto Caltrain,
DB Express, Marguerite
& SamTrans Routes
280, 281, 390

Transfer to
Redwood City Caltrain,
& SamTrans Routes
270, 271, 274, 295,
296, 391

Transfer to
San Carlos Caltrain,
& SamTrans Routes
KX, 391

Transfer to
Hillsdale Caltrain,
& SamTrans Routes
250, 251, 262, 292,
294, 295, 391

Transfer to
KX, 292

Transfer to
Muni, AC Transit
& Golden Gate Transit

Transfer to
BART &
SamTrans Routes
359, 390, 391

Bus Route

�

Local
Fare*

Into/Out of
San Francisco*

Adult  ................ $2.00  ......... $2.00/$4.00
Age 18 - 64

Youth ................ $1.25  ......... $1.25/$2.50
Age 17 and younger

Eligible Discount  $1.00  ....... $1.00/$2.00
Age 65+, disabled & Medicare cardholder  (proof of 
eligibility or identity required)

How to Use this Timetable:
Locate the time point (    ) on the map prior to where you want to board the bus. Not all bus stops are 
shown. Find the same time point on the schedule. The departure and arrival times are listed under each 
time point. To plan your trip, use this timetable with the SamTrans System Map, which shows where all 
routes operate. Trip-planning assistance is available by calling SamTrans.

A

San Francisco
Stops Restriction

SamTrans cannot pick up 
northbound passengers at 
San Francisco stops. 

Southbound, passengers 
boarding in San Francisco 
may not disembark in
San Francisco.



San Francisco Stops Restriction
SamTrans cannot pick up northbound passengers at San Francisco stops. 

Southbound, passengers boarding in San Francisco may not disembark in San Francisco.

San Francisco Stops Restriction
SamTrans cannot pick up northbound passengers at San Francisco stops. 

Southbound, passengers boarding in San Francisco may not disembark in San Francisco.

Route 397 does not operate mid-day.
Call 1-800-660-4287 for alternate service information.

Route 397 does not operate mid-day.
Call 1-800-660-4287 for alternate service information.

NOTE:
Southbound passengers boarding at the Bayshore / Sunnydale bus stop pay the Local Fare.

 12:48 1:00 1:14 1:24 1:36 1:46 1:57 2:02 2:20 2:26 2:47 2:52 2:54 
 1:48 2:00 2:14 2:24 2:36 2:46 2:57 3:02 3:20 3:26 3:47 3:52 3:54
 2:48 3:00 3:14 3:24 3:36 3:46 3:57 4:02 4:20 4:26 4:47 4:52 4:54

 1:06 1:09 1:18 1:41 1:47 2:00 2:13 2:22 2:32 2:45 2:56 3:09 3:22 
 2:06 2:09 2:18 2:41 2:47 3:00 3:13 3:22 3:32 3:45 3:56 4:09 4:22 
 3:06 3:09 3:18 3:41 3:47 4:00 4:13 4:22 4:32 4:45 4:56 5:09 5:22
 4:06 4:09 4:18 4:41 4:47 5:00 5:13 5:22 5:32 5:45 5:56 6:09 6:22

AM - light type.
Not all stops listed. 
Please call 1-800-660-4287 for other bus stops.         

AM - light type. 
Not all stops listed. 
Please call 1-800-660-4287 for other bus stops.         

Weekdays, Weekends & Holidays to San Francisco Weekdays, Weekends & Holidays to Palo Alto Caltrain
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Route 397


