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1 EXECUTIVE SUMMARY

The San Mateo County Transit District (SamTrans) is the public transit provider for San
Mateo County, operating SamTrans fixed-route, demand-response bus transit service,
and paratransit.

In July 2019, the District launched Reimagine SamTrans, a comprehensive operational
analysis (COA), to analyze the existing bus network in San Mateo County and provide a
suite of route changes to better serve its ridership and community. The District partnered
with linguistically and racially-diverse communities to obtain significant public input in
developing a recommended network. The changes are considered Major Service Changes
under District Title VI policies, and the District is required to present and obtain approval
from the District Board of Directors of a Title VI Service Equity Analysis in connection with
adoption of the proposed service changes.

Title VI of the Civil Rights Act of 1964 (Title VI) prohibits discrimination on the basis of race,
color, and national origin in programs and activities receiving federal financial assistance. The
District has committed to the Title VI objectives set forth in the Federal Transit Administration
(FTA) Circular 4702.1B ensuring that FTA-assisted benefits and related services are made
available and are equitably distributed without regard to race, color, or national origin.

As a federal grant recipient, the District is required to maintain and provide to the FTA
information on SamTrans’s compliance with the FTA's Title VI regulations. At a minimum, the
District must conduct periodic compliance assessments to determine whether its services are
provided in a nondiscriminatory manner consistent with the law. Additionally, the District must
ensure compliance by evaluating service and fare changes at the planning and programming
stages to determine whether those changes have discriminatory impacts, including disparate
impacts on minority populations and/or disproportionate burdens on low-income populations.
The indices of discrimination that could be monitored for disparate impacts include the
consistent removal or reduction of service in minority communities compared to the overall
riding public.

The objective of the Reimagine SamTrans Title VI analysis is to analyze the effects of the
proposed suite of route changes on minority and low-income populations, and to establish
whether the suite of changes causes disparate impact to minority populations or
disproportionate burden to low-income populations in the service area.

The following analysis was conducted based on the SamTrans 2019 Title VI Program and
concludes that the recommended new network will not result in disparate impact to
minority populations or disproportionate burden to low-income populations.
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2 INTRODUCTION AND BACKGROUND
SAMTRANS OVERVIEW

The District provides SamTrans fixed-route bus service, as well as complementary ADA
and non-ADA paratransit (known as Redi-Wheels and RediCoast) and shuttle services in
San Mateo County, California. The 446-mile area also includes routes to San Francisco
and Palo Alto. With its diverse service area, the District contains both dense urban and
suburban landscape with residents from an array of different backgrounds. Prior to
COVID-19, SamTrans operated approximately 78 routes throughout San Mateo County
and San Francisco County. Attachment 1 is a copy of the SamTrans Service Map.
Attachment 2 contains combined minority demographic maps where the minority
population is broken out by block group using US Census 2017 American Community
Survey (ACS) Data. Minority census tracts are defined as those in which the minority
population exceeds the system-wide minority average of 50%. Attachment 2 also
contains low-income demographic maps where the service area’s low-income population
is broken out by census tract using ACS data. Low-income census tracts are defined
under SamTrans's 2019 Title VI Program as those in which more than 10% of households
have incomes under $25,000.

PROJECT OVERVIEW

Reimagine SamTrans is a comprehensive operational analysis (COA) project to evaluate
and refresh the entire SamTrans bus system. Reimagine SamTrans was undertaken in
order to study and ensure the SamTrans bus system as a whole meets the current needs
of SamTrans riders and the evolving needs of the broader public in San Mateo County.
The project launched in July 2019, undertaking existing conditions analysis, market
research, development of three network alternatives, and refinement of one final
recommended network, as well as three rounds of public outreach.

Reimagine SamTrans established three project goals:

* Improve the experience for existing SamTrans customers
=  Grow new and more frequent ridership on SamTrans
» Build SamTrans’ efficiency and effectiveness as a mobility provider

Description of Proposed Service Changes

The final recommendations included in the Reimagine SamTrans COA include a suite of
changes to many routes throughout the SamTrans bus system, including:

= More frequent service. Routes ECR, 130, and 296 will have service every 15
minutes throughout the day, seven days a week. Routes 17, 110, 118, 121, 250,
281, and 294 will have more frequent service than today.
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Faster service. Routes with deviations that were not well-utilized are being
removed to make the service more direct for riders. This includes Routes 110,
121, 250, 280, 294, and 296. New Route 124 will provide direct service between
Daly City BART and Skyline College.

Later service at night. Routes 275 and 276 will have later weekday service.
Routes 121, 130, and 281 will have later weekend service.

Extension to major destinations. Existing routes that will be modified to serve
additional major destinations include Route 281 to Stanford, Route 141 to Skyline
College, and Route 130 to Oyster Point.

Route elimination: Route 398 will be eliminated. Some of the route’s connections
will be provided by new Route EPX, which will serve East Palo Alto, Redwood
City, SFO Airport, and San Bruno BART, with limited service to downtown San
Francisco.

Route consolidations: The functions of routes 274, 275, and 278 will be
combined and provided by a new consistent route 278. Ten school-oriented
routes will be consolidated into five routes, preserving the majority of each route’s
coverage while being more efficient.

The following tables outline the recommended changes to each route.

Figure 1 Changes to local (non-school-oriented) bus service
Route ’ Route End Points ‘ Description of Change
ECR Daly City BART - Palo Remove loop to Sickles Ave and Fluornoy Street.
Alto Transit Center Move forward with bus stop consolidation/balancing effort.
Increase weekend frequency to 15-minute headways.
17 Linda Mar; Remove deviations to Sunshine Valley Road, Canada Cove,
Miramontes/Moonridge Pescadero.
Increase weekend frequency to 60-minute headways.
38 Safe Harbor No changes.
110 Linda Mar Park & Ride - | Extend route into Linda Mar neighborhood.
Daly City BART Remove deviation on Longview Drive.
Pull out school-oriented trips with separate route number.
Increase frequency weekdays and weekends to 30-minute
headways.
112 Sharp Park - Colma Terminate route at Sharp Park in Pacifica. Pull out school-
BART oriented trips as separate route number.
118 Linda Mar Park & Ride - | Remove service on route to Colma BART station.
Daly City BART Increased number of trips during peak on weekdays to 30-
minute headways.
120 Brunswick / Templeton - | Increase evening weekend frequency to 30-minute headways.
Colma BART
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Route Route End Points Description of Change
121 Pope / Bellevue - Skyline | Remove deviation to Colma BART.
College Increase weekend frequency to 30-minute headways and
operate later on weekends.
124 (New) Skyline College Limited | New route between Daly City BART, Serramonte Center,
Skyline College.
122 SSF BART Colma BART | No changes.
- Stonestown / SF State
130 Daly City BART - Oyster | Split service between two endpoints in SSF: Oyster Point
Point Ferry or Airport / Ferry and Airport/Linden.
Linden Increase frequency on weekends to 15-minute headways.
Operate later evening service on weekends
140 SFO Airtrain - Manor / Delete route (portions replaced by routes 141 and 142)
Palmetto
141 Airport / Linden - Skyline | Extend route to San Bruno and Skyline College from South
College San Francisco.
Pull out school-oriented trips as separate route number.
Operate later evening service all days.
142 (New) Shelter Creek - SFO Air | New route between SFO Airtrain, San Bruno BART, San
Train Bruno Senior Center, Shelter Creek.
249 (New) San Mateo - College of | New route between downtown San Mateo and College of San
San Mateo Mateo.
250 5th / EI Camino Real - Use Hillsdale Blvd between EI Camino Real and SR-92 and
College of San Mateo serve Hillsdale Caltrain Station.
Increase peak frequency on weekdays to 15-minute headways
and weekend frequency to 30-minute headways.
251 Foster City - Hillsdale Remove service on Beach Park Blvd, Shell Blvd and Hillsdale
Mall Blvd.
Pull out school-oriented trips as separate route number
Add service on Sundays.
256 Hillsdale Mall - Foster Delete route (portions of route covered by route 251).
City
260 San Carlos Caltrain - Remove service east of Bridge Parkway and west of Cipriani
Cipriani in Belmont Blvd.
Add service on Sundays.
270 Redwood City Transit No changes.
Center
276 Redwood City Transit Serve east side of Redwood City Caltrain station and end at
Center - Marsh Road Marsh Road.
Business Park Increase weekday frequency to 30-minute headways.
Add service on weekends.
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Route ’ Route End Points ‘ Description of Change
274 Redwood City Transit Delete route (portions of route replaced by route 275 and
Center - Canada College | 295).
275 Redwood City Transit Adjust route to cover current 278 routing.
Center - Canada College | |ncrease weekday peak frequency to 20-30 minute headways.
Add later evening weekday service.
New service on Sundays.
278 Redwood City Transit Delete route (replaced by route 275)
Center - Canada College
(Sat Only)
280 Purdue / Fordham - Palo | Remove service to Woodland Ave, O'Connor Street, and
Alto Transit Center Stanford Shopping Center.
Reduce frequency to every 60-75 minutes.
281 Onetta Harris Center - Serve and end route at Stanford University Oval.
Stanford Univ Oval Increase frequency on weekdays to 20-minute headways and
weekends to 30-minute headways.
286 Middlefield / Oak Grove - | Rename to 86.
Sharon Park
294 Hillsdale Mall - Main / Remove deviation to College of San Mateo, change end point
Poplar to be Hillsdale Mall area.
Increase midday service on weekdays to 60-minute
headways.
295 Hillsdale Mall - Redwood | Remove service north of Hillsdale Mall. Route operates on El
City Caltrain Camino Real (between San Carlos Ave and Brittan Ave) and
Jefferson Ave (between Alameda de las Pulgas and El
Camino Real).
Add weekend service.
296 Redwood City Transit Increase frequency on weekdays and weekends to 15-minute
Center - Palo Alto Transit | headways.
Center
292 San Francisco - Hillsdale | Add service on route to Millbrae Transit Center.
Mall - SFO Consolidate bus stops in San Francisco.
397 SF - Palo Alto Transit No changes.
Center - SFO (Limited
Overnight)
398 SF - Redwood City Delete route.
Transit Center - SFO
EPX (new) East Palo Alto - New route serving key points between East Palo Alto,
Redwood City - SFO - Redwood City, SFO and San Bruno BART (with potential for
San Bruno BART trips into downtown San Francisco).
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Route ’ Route End Points ‘ Description of Change
FCX Foster City - Downtown | Remove service San Francisco to Foster City in morning and
San Francisco Foster City to San Francisco in afternoon.
SFO Millbrae Transit Center - | Delete route.
SFO
FLX Pacifica | Flexible fixed route in Delete route (replaced by 110).
Linda Mar, Pacifica
EPA On- Flexible transit service New service.
Demand zone in East Palo Alto
Zone
HMB On- Flexible transit service New service.
Demand zone in Half Moon Bay
Zone

School-Oriented Bus Service

School-oriented routes not listed below have no changes to routing or scheduled span of
service in the recommended network.

Figure2  Changes in school-oriented bus service
Route Does this qualify as a Major Service

Number Description of Changes Change? Why/why not?

10 New route number; trips currently operated as No; existing service will be provided using
route 110 new route number

12 New route number; trips currently operated as No; existing service will be provided using
route 112 new route number

40 New route number; trips currently operated as No; existing service will be provided using
route 140 new route number

41 New route number; trips currently operated as No; existing service will be provided using
route 141 new route number

42 New route number; trips currently operated as No; existing service will be provided using
route 141 new route number

51 New route number; trips currently operated as No; existing service will be provided using
route 251 new route number

16 Delete route (portions of route served by new Yes; overall coverage lost is greater than
route 49) 25%. See Chapter 4.

49 New route alignment consolidated with route 16 | No; fewer than 10 trips per day

37 New route alignment consolidated with route 39 | No; fewer than 10 trips per day
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Description of Changes

Does this qualify as a Major Service

Change? Why/why not?

39 Delete route (portions of route served by new No; coverage lost is less than 25% of route
route 39) when accounting for consolidation with
route 37.

53 New route alignment consolidated with route 55 | No; coverage lost is less than 25% of route
when accounting for coverage provided by
route 55 and ECR.

55 Delete route (portions of route served by new No; coverage lost is less than 25% of route

route 53) when accounting for consolidation with
route 53.
61 New route alignment consolidated with route 95 | No; fewer than 10 trips per day
95 Delete route (portions of route served by new No; coverage lost is less than 25% of route
route 61) when accounting for coverage provided by
route 61 and ECR.
83 New route alignment consolidated with route 84 | No; fewer than 10 trips per day
84 Delete route (portions of route served by new No; coverage lost is less than 25% of route
route 83) when accounting for coverage provided by
routes 82, 83, 296, and ECR.

80 Delete route Yes; route elimination. See Chapter 4.

85 Delete morning trip, retain afternoon trip No; fewer than 10 trips per day

87 Delete morning trip, retain afternoon trip No; fewer than 10 trips per day

SAMTRANS TITLE VI POLICIES
The Federal Transit Administration updated its Title VI of the Civil Rights Act of 1964

guidance in October 2012, through FTA Circular 4702.1B. This guidance requires that the
governing authority of each federally assisted public transportation provider adopt three
policies including:

= Major Service Change Policy

» Disparate Impact Policy

= Disproportionate Burden Policy
The District adopted its policies based on a number of factors, including existing policies
already in use, consultation with other transit agencies, and analysis of impacts of past
service and fare change decisions. The District published its policies for public review in
January 2013 and conducted significant public outreach to solicit input. Following public
engagement, The District revised the policy proposals and the Board of Directors adopted

the revised policies at the March 13, 2013 meeting. The adopted policies follow and are
included in Attachment 3.
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Major Service Change Policy

All major increases or decreases in transit service are subject to a Title VI Equity
Analysis prior to Board approval of the service change. An Equity Analysis
completed for a major service change must be presented to the Board prior to
adoption. A major service change is defined as a reduction or increase of 25
percent or more in total vehicle revenue miles in service on any specific route over
a one-week period."

Disparate Impact Policy

This policy establishes a threshold for determining whether a given action has a disparate
impact on minority populations versus non-minority populations. Per FTA Circular
4702.1B:

Disparate impact refers to a facially neutral policy or practice that
disproportionately affects members of a group identified by race,
color, or national origin, where the recipient’s policy or practice
lacks a substantial legitimate justification and where there exists
one or more alternatives that would serve the same legitimate
objectives but with less disproportionate effect on the basis of
race, color, or national origin....

The policy shall establish a threshold for determining when
adverse effects of [fare/]service changes are borne
disproportionately by minority populations. The disparate impact
threshold defines statistically significant disparity and may be
presented as a statistical percentage of impacts borne by
minority populations compared to impacts borne by non-minority
populations. The disparate impact threshold must be applied
uniformly...and cannot be altered until the next Title VI Program
submission.

' The following service changes are exempted: Changes to a service on a route with fewer than 10 total trips in a
typical service day are not considered “major” unless service on that route is eliminated completely on any such
day. The introduction or discontinuation of short- or limited-term service (e.g., promotional, demonstration, seasonal
or emergency service, or service provided as a mitigation or diversions for construction or other similar activities), as
long as the service will be/has been operated for no more than twelve months. SamTrans-operated transit service
that is replaced by a different mode or operator providing a service with the same or better headways, fare, transfer
options, span of service, and stops.
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In the course of performing a Title VI Equity Analysis, SamTrans must analyze how the
proposed action would impact minority populations as compared to non-minority
populations. In the event the proposed action has a negative impact that affects
minorities more than non-minorities with a disparity that exceeds the adopted Disparate
Impact Threshold or that benefits non-minorities more than minorities with a disparity that
exceeds the adopted Disparate Impact Threshold, SamTrans must evaluate demonstrate
that a substantial legitimate justification that cannot otherwise be accomplished and that
the proposed change is the least discriminatory alternative.

The SamTrans Disparate Impact Threshold, which determines whether the impacts of a
major service change (as defined in the Major Service Change Policy) or a fare
adjustment are significant enough to require further analysis, is established at 20 percent
based on the cumulative impact of the proposed service and/or fare changes. This
threshold applies to the difference of the impacts borne by minority populations compared
to the same impacts borne by non-minority populations.

Disproportionate Burden Policy

This policy establishes a threshold for determining whether a given action has a
disproportionate burden on low-income populations versus non-low-income populations.
Per FTA Circular 4702.1B:

The policy shall establish a threshold for determining when adverse
effects of [fare/[service changes are borne disproportionately by
low-income populations. The disproportionate burden threshold
defines statistically significant disparity and may be presented as a
statistical percentage of impacts borne by low-income populations
as compared to impacts borne by non-low-income populations....
The disproportionate burden threshold must be applied
uniformly...and cannot be altered until the next [Title VI] program
submission.

At the conclusion of the analysis, if the transit provider finds that
low-income populations will bear a disproportionate burden of the
proposed [fare/]service change, the transit provider should take
steps to avoid, minimize or mitigate impacts where practicable. The
provider should describe alternatives available to low-income
populations affected by the [fare/]service changes.

The SamTrans Disproportionate Burden Threshold, which determines whether the
adverse impacts of a major service change (as defined in the Major Service Change
Policy) or a fare adjustment is significant enough to require mitigation, established at 20%
percent based on the cumulative impact of the proposed service and/or fare changes.

18294709.1
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This threshold applies to the difference of the impacts borne by low-income populations
compared to the same impacts borne by non-low-income populations.

Public Engagement for Policy Development

FTA Circular C 4702.1B requires transit agencies to seek public input before Board action
to adopt the Disparate Impact and Disproportionate Burden policies. Staff received public
input through four community meetings throughout the county to further develop the
District's Major Service Change, Disparate Impact and Disproportionate Burden policies.
Comments were also made through the mail, telephone, and the dedicated e-mail
address of TitleVI@samtrans.com.

The community meetings were held:

= Tuesday, Feb. 12, 2013 6:30 p.m. to 8 p.m.
— Pacifica Sharp Park Library
— 104 Hilton Way, Pacifica
» Tuesday, Feb. 19, 2013 6:30 p.m. to 8 p.m.
— War Memorial Activity Room
— 6655 Mission St., Daly City
= Thursday, Feb. 21, 2013 10:00 a.m. to 11:30 a.m.
— SamTrans Offices
— 1250 San Carlos Ave., San Carlos
= Monday, Feb. 25, 2013 6:30 p.m. to 8 p.m.
— Lewis and Joan Platt East Palo Alto Family YMCA
— 550 Bell St., East Palo Alto
A total of 15 members of the public participated in the meetings, providing valuable
comments for staff. Upon receipt of the input from meeting attendees, staff revised the

proposals for its standards and policies and submitted them for Board approval. The
Board of Directors approved the Policies on March 13, 2013.

More information regarding SamTrans’s Title VI policies and standards can be found
here: http://www.SamTrans.com/riderinfo/TitleVI.html

18294709.1
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3 METHODS

This chapter describes the methods used in the service equity analysis of the Reimagine
SamTrans network redesign. The methods follow FTA guidance and definitions within the
SamTrans Title VI Program.

METHODOLOGY CHOICE

Title VI reports may utilize a variety of different methods for understanding impacts and
burdens. The two methods utilized in this analysis best reflect the systemwide impact of
the suite of changes included in the Reimagine SamTrans recommended network. The
analysis methods looked to capture both connectivity and coverage of the recommended
network as a whole compared to the existing network.

This project includes changes to many routes in the system to better complement each
other and reduce duplication of service; thus, the analysis of individual routes would not
accurately reflect the final and combined impact on transit access.

The recommended Reimagine SamTrans network includes multiple examples of
consolidation of routes with the goals of:

¢ Maximizing use of resources, particularly on resource-intensive peak-only service
such as school-oriented routes

¢ Reducing duplication and investing in higher-frequency service on key corridors
e Simplifying route numbering and improving customer legibility

Based on FTA Circular 4702.1B, for proposed changes to service, SamTrans should
analyze population data based on the smallest geographic area that reasonably has
access to a bus stop.

This analysis uses census tracts instead of census blocks given the large, geographic
area being analyzed and the system wide analysis. In addition, census tracts allow better
preservation of privacy and confidentiality of the population. This also aligns with the
2019 SamTrans Title VI Program that utilizes census tracts for identifying minority and
low-income routes.

Population data was chosen to represent the population served rather than ridership
data, as the recommended network aims to serve both existing and new SamTrans riders
and focusing on ridership would not sufficiently account for new populations served. In
addition, due to the COVID-19 pandemic, ridership trends are in flux, and the results of
surveying to establish current demographics of post-pandemic riders is not yet available
for use in this analysis.

METHODS USED

The Reimagine SamTrans Title VI analysis utilized two methodologies of analysis, based
upon the identification of low-income and minority census tracts:
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= Route Classification, which analyzes systemwide service changes in the context
of existing route classification identifying SamTrans routes as low-income or
minority routes.

= Population Served, which measures the impact of network changes on service
area population in low-income and minority communities.

Census Tract Categorization

To begin, we identified low-income and minority census tracts that we would use for both
types of analysis using the 2019 ACS 5-year estimates. To begin, low-income and
minority census tracts were identified for use in conducting both types of analysis using
2019 American Community Survey (ACS) five-year estimates.

Low-income tracts are defined as those where a greater percent of the population has a
household income under 200% of the federal poverty level than the county average. In
San Mateo County, 16.7% of the population meets this criteria. Income thresholds based
on household size and income are shown in Figure 3. The overall share of countywide
population that meets this criteria (16.7%) is derived based on dividing the total county
population by the number of people within all census tracts in the county with incomes
under 200% of the federal poverty level. The geographic locations of low-income tracts
can be seen in dark orange in Figure 3.

Figure 3 Household Income Thresholds Used to Identify Low-Income Tracts
Household Size Federal Poverty Level 200% of Federal
(2019) Poverty Level (2019)
1 $13,011 $26,022
2 $16,521 $33,042
3 $20,335 $40,670
4 $26,172 $52,344
5 $31,021 $62,042
6 $35,129 $70,258
7 $40,016 $80,032
8 $44.461 $88,922
9 or more people $52,875 $105,750

Source: US Census Bureau, https://www.census.gov/data/tables/time-
series/demo/income-poverty/historical-poverty-thresholds.html
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Minority tracts are those which have a higher percentage of non-white residents than
the county average of 60.8%. "Non-white" was defined as all racial and ethnic census
groups except non-Hispanic White. The geographic locations of minority tracts are shown
in Figure 5 in dark orange.

Figure 4 Low-Income Tracts Figure 5  Minority Tracts
Piedmont Moraga Town Piedmont Moraga Town
San Mateo County Census Tracts San Mateo County Census Tracts
san Frandisco Low-Income Tract San Frandisco | Minority Tract
Non-Low-Income Tract Non-Minority Tract
San Leandro - ! ; San Leandro
Daly City Brishane Daly City Brishane
Colma v (u!mg _

South San Francisco South Sun Frandsco

San Bruno San Bruno
Pacifico Hayword Pacifico Hoyward
Millbroe Millbrae
Burlingame Burlingume
Hillshorough : Hillshorough .
9 Sun Moteo Foster City fremont T cun Mateo) Foster City Fremont
£
Belmont Belmont
San Carlos San Carlos 8
Redwood City Redwaod Cit
. Menlo Park v er IY «Menlo Park
Half Moon Boy Half Maon Boy S 1 el
East Palo Alto East Palo Alto
Atherton Atherton
Woodside Falo Alfo Woodside falo Allo
a . Mountain View /Z“ Mountain View
(N) w ) (N) w7
PortolaValley o6 Altos Hils Portola Valley 1o gjios Hills

Route Classification

Low-income and minority routes are those where at least 50% of the predominant route
pattern alignment is within a low-income or minority tract as defined in the SamTrans Title
VI Program using the above derived tract classifications.

To recognize that some routes have higher levels of service, this analysis compared the
change in miles, by week, by route between the existing and recommended network to
analyze the impact on minority and low-income routes. Weekly route miles include
weekday and weekend service.
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Population Served

For the service area population change analysis, a one-quarter mile buffer was placed
around the alignments of fixed route bus service in the existing SamTrans network (pre-
project) and the recommended new Reimagine SamTrans network to define the service
coverage area.? One-quarter mile is the industry standard distance for walkable bus
access — equivalent to about a 5-minute walk.

For each census tract, the proportion of the tract covered by the service buffer compared
to the total tract area was multiplied by the total census tract population. While this does
not account for the spatial distribution of population, it gives an estimate of how many
people may be within walking distance of at least one route in the alignments. This
calculation was completed for both the current and recommended networks, and the
difference was taken between the two numbers to find the change in population within a
quarter-mile of SamTrans fixed-route service.

This coverage-based methodology analyzes access to one or more SamTrans routes
within a quarter-mile walk. Changes in frequency and service span is not analyzed;
however, where coverage remains in the SamTrans system, frequency and span is
generally being increased or expanded in the recommended new bus network. The Route
Classification portion of the analysis includes the service span metric of weekly route
miles.3.

4 ANALYSIS

This chapter documents the analytical process and findings from the service equity
analysis comparing the existing SamTrans network to the recommended network. The
disparate impact and disproportionate burden analyses were conducted using the two
methods discussed in the ‘Methods’ chapter above: route classification and population
served. It also documents the conclusion that there is no disparate impact or
disproportionate burden caused by the suite of service changes reflected in the
recommended network. Both methods of analysis look at a percentage comparison to
determine whether a disparate impact or disproportionate burden exist.

In both cases:

2 Both analyses were done using the predominant route pattern, "A", and excluding Community Routes that are
school-oriented and new proposed demand response service. Certain portions of some routes were excluded from
the spatial analysis if they travelled on a highway and had no stops for a significant distance.

3 Figure 1 and Figure 2 for more detail on service changes.
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= Ifthe difference in the percentage change experienced between minority riders and
non-minority riders is greater than 20%, that would suggest that the service
change would result in disparate impacts on minority populations.

» Ifthe percentage difference in the change experienced between low-income riders
and non-low-income riders is greater than 20%, that would suggest that the
service change would result in a disproportionate burden to low-income
populations.

» Adifference of less than 0% (any negative percentage) would indicate that the
service change would benefit those populations more than the others.

This chapter also presents the results of separate analyses conducted on the two school-
oriented routes proposed for elimination, Route 16 and Route 80, and the proposed on-
demand service.

SYSTEMWIDE IMPACTS

Route Classification

The route classification analysis focuses on the number and service level of routes in
minority and low-income communities as one measure of transit access. The route
classifications for both the current and the recommended network were generated for this
analysis using ACS 2019 5-year estimates following the methodology dictated in the
SamTrans 2019 Title VI Program®. Figure 6 lists the classifications for each route in the
current network, and Figure lists the recommended network routes and their
classifications.

For the purposes of this service equity report, the “recommended network” is defined as
all non-school oriented SamTrans routes in the Reimagine SamTrans plan. The set of
routes included in the “recommended network” is described in Figure 6 and Figure 7.

Figure 6  Current Network Route Classifications

Route ‘ Minority Route ‘ Low-Income Route
110 Daly City BART - Linda Mar Park & Ride Non-Minority Non-Low-Income
112 Linda Mar Park & Ride - Colma BART Non-Minority Non-Low-Income

4 SamTrans defined minority routes as any routes where more than half of the revenue miles served census tracts
with a higher average percentage minority population than the countywide average of 50%. Any routes where more
than half of the revenue miles served census tracts with a higher average percentage low-income population than
the county wide average of 10 percent were categorized as low-income routeThe 2019 Title VI Program defines
low-income as any household income under 25K.
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Minority Route

Low-Income Route

118 Linda Mar Park & Ride - Daly City BART Non-Minority Non-Low-Income
120 Colma BART - Brunswick / Templeton Minority Route Non-Low-Income
121 Lowell / Hanover - Skyline College Minority Route Non-Low-Income
122 South SF BART - Stonestown / SF State Minority Route Non-Low-Income
130 Daly City BART - Airport / Linden Minority Route Low-Income Route
140 Airtrain - West Manor / Palmetto Minority Route Non-Low-Income
141 Airport / Linden - Shelter Creek Minority Route Low-Income Route
17 Linda Mar Park & Ride - Pescadero Non-Minority Non-Low-Income
250 5th / EI Camino - College of San Mateo Non-Minority Non-Low-Income
251 Foster City - Hillsdale Mall Minority Route Non-Low-Income
256 Hillsdale Mall - Foster City Minority Route Non-Low-Income
260 San Carlos Caltrain - College of San Mateo Non-Minority Non-Low-Income
270 Redwood City Caltrain - Florence / 17th loop Minority Route Low-Income Route
274 Redwood City Transit Ctr - Canada College Non-Minority Non-Low-Income
275 Redwood City Transit Ctr - Alameda / Woodside Non-Minority Non-Low-Income
276 Redwood City Transit Ctr - Florence / 17th Minority Route Low-Income Route
278 Woodside / Alameda - Canada College - Saturday Only | Non-Minority Non-Low-Income
280 Purdue / Fordham - Stanford Mall Minority Route Low-Income Route
281 Onetta Harris Ctr - Stanford Mall Non-Minority Non-Low-Income
286 Ringwood / Arlington - Monte Rosa / Eastridge Non-Minority Non-Low-Income
292 San Francisco - SFO - Hillsdale Mall Non-Minority Non-Low-Income
294 SM Med Ctr - Hillsdale - CSM - Half Moon Bay Non-Minority Non-Low-Income
295 San Mateo Caltrain - Redwood City Transit Center Non-Minority Non-Low-Income
296 Redwood City Transit Center - Bayshore / Donohoe Non-Minority Low-Income Route
38 Safe Harbor Shelter Minority Route Low-Income Route
397 San Francisco - Palo Alto Transit Ctr Non-Minority Non-Low-Income
398 Redwood City Transit Center to SF Transbay Terminal Minority Route Low-Income Route
713 SF Transit Center - San Francisco International Minority Route Low-Income Route
ECR Daly City BART - Palo Alto Transit Ctr Non-Minority Non-Low-Income
FCX Foster City - San Francisco Non-Minority Non-Low-Income
SFO - Millbrae Minority Route Low-Income Route
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Figure7  Recommended Network Route Classifications
Route Minority Route | Low-Income Route

110 Daly City BART - Linda Mar Park & Ride Non-Minority Non-Low-Income
112- Pacific Manor- Colma BART Minority Route Non-Low-Income
118 Linda Mar Park & Ride - Daly City BART Non-Minority Non-Low-Income
120 Colma BART - Mission Hill Minority Route Non-Low-Income
121 Lowell / Hanover - Skyline College Minority Route Non-Low-Income
122 South SF BART - Stonestown / SF State Minority Route Non-Low-Income
124 Skyline College Limited Minority Route Non-Low-Income
130A Daly City BART - Airport/Linden Ave Minority Route Low-Income Route
130B Daly City BART - Oyster Point Minority Route Low-Income Route
141 Skyline Coll - Linden Ave Minority Route Low-Income Route
142-SFO end Bayhill Shelter Creek - San Bruno SC Minority Route Low-Income Route
17 Linda Mar Park & Ride - Pescadero Non-Minority Non-Low-Income
249 San Mateo Caltrain to CSM Non-Minority Non-Low-Income
250 College of San Mateo - San MateoS Minority Route Non-Low-Income
251 NEW Foster City-Hillsdale on-28th & ECR Minority Route Non-Low-Income
260 San Carlos Caltrain - Cipriani Non-Minority Non-Low-Income
270 Redwood City Transit Center - Florence/17th Loop Minority Route Low-Income Route
275 Freeway-Redwood City Transit Center - Canada College | Non-Minority Non-Low-Income
276 Redwood City Transit Center - Bohannon Dr Loop Minority Route Low-Income Route
280 Purdue / Fordham - Palo Alto Transit Station Minority Route Low-Income Route
281 Onetta Harris Ctr - Stanford Oval Non-Minority Non-Low-Income
292 San Francisco - SFO - Hillsdale Mall Non-Minority Non-Low-Income
294 SM Med Ctr - Hillsdale - CSM - Half Moon Bay Non-Minority Non-Low-Income
295 Hillsdale Caltrain - Redwood City Transit Center Non-Minority Non-Low-Income
296 OWL Redwood City Transit Center - Bayshore / Non-Minority Non-Low-Income
Donohoe

296 Redwood City Transit Center - Bayshore / Donohoe Non-Minority Low-Income Route
38 Safe Harbor Shelter Minority Route Low-Income Route
397 San Francisco - Palo Alto Transit Ctr Non-Minority Non-Low-Income
713 SF Transit Center - San Francisco International Minority Route Low-Income Route
ECR Daly City BART - Palo Alto Transit Ctr Non-Minority Non-Low-Income
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Minority Route

Low-Income Route

ECR OWL Daly City BART - Palo Alto Transit Ctr Minority Route Low-Income Route
EPX EPA-San Bruno BART-San Francisco Express Minority Route Low-Income Route
FCX Foster City - San Francisco Minority Route Non-Low-Income

Disparate Impact

Disparate impact analysis studies the impact of service changes on minority populations.
The maps in Figure 8 and Figure 9 show the existing and recommended networks with
minority routes in dark blue and non-minority routes in light blue.

Figure 8  Current Network minority routes
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As seen in Figure 10, the number of routes where at least 50% of the alignment is within
a minority tract increases by 26.7% in the recommended network. The weekly route miles
travelled by minority routes increases by 7.6%. In comparison, the number and distance
of routes that serve mainly non-minority tracts decreases by 22.2% and 0.9%
respectively. These results represent a significantly beneficial difference in service to
minority versus non-minority areas. The difference in number of routes between non-
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minority and minority routes is -48.9%, with the negative number representing higher
benefits to minority routes; thus, this is not a disparate impact. Similarly, the difference in
route miles between non-minority and minority routes is -9%, with the negative number
indicating improved service for minority routes and, thus, not a disparate impact.

Figure 10  Approximate change in service on Minority Routes

Recommended Network

Current Network

Designation | Number of Number of | Route Miles | Number of
Routes Routes Routes
Non-Minority 18 79,281 14 78,572 -22.2% -0.9%
Minority 15 48,333 19 52,026.77 +26.7% +7.6%
Total 33 127,614 33 130,599 No change | +2.3%
Difference between non-minority and minority routes: -48.9% 9%

Disproportionate Burden

The Disproportionate burden analysis studies the impact of service changes on low-
income communities. The maps in Figure and Figure 12 show the existing and
recommended networks with low-income routes in dark blue and non-low-income routes
in light blue.
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Figure 11 Current Network low-income routes Figure 12 Recommended Network low-income routes
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As seen in Figure 13, the number of routes where at least 50% of the alignment is within
a low-income tract increases by 20% in the recommended network. The weekly miles
covered by routes designated as low-income routes decreases by 2.8%. In comparison,
the number of non-low-income routes decreases by 8.7% while weekly route miles
increase by 4%. The difference in number of routes between non-low-income and low-
income routes is -28.7%, representing relatively less burden for low-income populations
rather than a disproportionate burden. The difference in the percent change in weekly
route miles between non-low-income and low-income routes is 7%, which does not reach
the 20% disproportionate burden threshold.
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Figure 13  Approximate change in service on Low-income Routes

Current Network

Recommended Network

Designation | Number of Weekly Number of Weekly Number of
Routes Miles Routes Miles Routes
Non-Low- 96,938 100,785 8.7% +4.0%
income
Low-income 10 30,677 12 29,814 +20.0% -2.8%
Total 33 127,614 33 130,599 No change | 2.3%
Difference between non-low-income and low-income routes: -28.7% 7%

Population Served

The second method of analysis to identify potential disparate impacts or disproportionate
burdens considers the population served. For the purposes of this analysis, populations
living within one-quarter mile of at least one Sam Trans bus route are considered to be
"served" by the fixed-route bus system.

After completing the analysis according to the methodology in the Methods chapter, the
overall recommended network serves 2.4% fewer people than the current network. Figure
shows the change in population served between the existing and recommended networks
for all tracts in San Mateo County.

4-22
18294709.1



Reimagine SamTrans Title VI Report
SamTrans

Figure 14  Change in population served within one-quarter mile, all San Mateo tracts
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Disparate Impact

The population served decreases in both minority and non-minority tracts, as seen in
Figure . However, this impact does not disparately impact minority populations. The
analysis shows a 4% decrease in population served in non-minority tracts, compared to a
smaller 1.4% decrease in population served in minority tracts. The difference in impacts
on non-minority and minority tract population is -1.4%, which indicates relatively less
service loss for minority populations than non-minority populations and, thus no disparate
impact. Figure shows the difference in population served for minority tracts only, with
most of the decrease in populations served occurring in Foster City and Redwood
Shores.
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Figure 15 Change in population served by minority tract status

Population Population Served in | Difference in Percent
Serviced by Recommended Population Chanae
Designation Current Network Network Served g
Non-Minority 199,084 191,089 -7,996 -4.0%
Minority 299,514 295,341 4173 -1.4%
Total 498,598 486,429 -12,168 -2.4%
Difference between non-minority and minority population served impacts: -1.4%

Figure 16  Change in population served within one-quarter mile, minority tracts only

Piedmont Moraga Town

Difference in Population Served

I -1,000 or more
B -999 to -500

San Francisco

-499 to -100
-99 to 100
101 to 500
Daly City Brishane 501 to 1,000
Colma [ 1,001 or more

South'San Francisco

San Bruno
Pacifica e
Millbrae
Burlingame
; )
Hillshorough Son Mitoo Foster (iiy»\ Fremont
bR
A)S
7\
Belmont
San Carlos :
Redwood Cit
L/ Menlo Park
Half Moon Bay
East Palo Alto
Atherton
Woodside

Palo Alto

Mountain View

@ Miles 0 2 4

Although no disparate impact is found, the recommended network does include service
coverage options to address the impacts to populations served by school-oriented routes
in some communities.
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The areas of eastern Foster City and Redwood Shores will continue to be served by
school-oriented service (routes 51, 54, 57, 60, and 67) during peak times to align with
school bell schedules. As shown in dark blue in Figure 17, multiple school routes in the
recommended network will continue to serve areas in Foster City and Redwood Shores.

Figure 3  Network Detail for Minority Tracts (Foster City and Redwood Shores)
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Figure 18 shows the school-oriented routes that serve the San Bruno tract where a loss
of population served was identified. New or remaining school-oriented routes are shown
in dark blue, while the recommended network of local service is shown in light blue on the
map. Routes 41 and 16/49 Combo are shown in dark blue on this map and will continue
to provide school-oriented service in this area.
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Figure 18  Network Detail for Minority Tracts (San Bruno)

N\ /

All Recommended Routes

—— Recommended Network
—— Recommended School-Oriented Routes
Difference in Population Served
| Il -1,000 or more
N 999 to -500
-499 to -100
-99 to 100
101 to 500
501 to 1,000
[ 1,001 or more

South San Francisco

Disproportionate Burden

The changes in the recommended network benefit low-income tracts over non-low-
income tracts, as shown in Figure 19. The population served in low-income tracts
increases by 2%, while the population served for non-low-income tracts decreases by
5.6%. The negative difference of -7.7% between non-low-income and low-income tract
population served indicates a relative benefit to low-income populations as opposed to a
disproportionate burden. Figure 20 shows where the greatest service increases to low-
income populations occur.
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Figure 19  Change in population served by low-income tract status

Non-Low-income 290,143 273,784 -16,358 -5.6%
Low-Income 208,455 212,645 +4,190 +2.0%
Total 498,598 486,429 -12,168 -2.4%
Difference between non-low-income and low-income population served impacts: -1.7%

Figure 20 Change in population served within one-quarter mile, low-income tracts only
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SCHOOL-ORIENTED ROUTE IMPACTS

This section documents the analysis conducted to explore the impacts of eliminating two
school-oriented routes: Route 16 and Route 80.

Population Served

The methodology to determine the impacts of eliminating routes 16 and 80 is a variation
of the population-served methods used for the network analysis.

The eliminated routes were overlaid on the recommended network, including the school-
oriented routes, and the segments that will not be served by alternative routes in the new
network were extracted for analysis. These segments are referred to as "eliminated
segments” in this analysis for clarity and consistency, but the entire route has been
eliminated. A quarter-mile buffer was created around the eliminated segments, and the
population served by those segments was calculated using the population-served
methodology described in Chapter 3. This population number is identified as experiencing
a loss of service in the recommended network. To identify if the route elimination has a
disparate impact or disproportionate burden on a protected class, the percentage of the
total loss that occurs in minority or low-income tracts is compared to the percent of the
total loss that occurs in non-minority or non-low-income tracts.

The percent change numbers are presented as negative numbers to convey that it is a
decrease in population served and for properly identifying disparate impact and
disproportionate burden consistent with the previous analyses and SamTrans Title VI
policy.

Service span and ridership are not considered in this analysis. All school-oriented routes
operate fewer than 10 trips per day, and the population-served analysis likely
overestimates the impact of the loss of these routes, but is useful in comparing impacts
between minority and non-minority tracts and low-income and non-low-income tracts.

Route 16

Figure 21 and Figure 22 show the location of Route 16 and its eliminated segments in
relation to minority tracts. Figure 21 shows Route 16 in the current SamTrans network in
red and Figure 22 shows the current Route 16 alignment in the context of the
recommended network highlighting the segments of Route 16 in red that will not be
served by any routes in the recommended network.

As seen in Figure 23, 51% of the population that have been served by the eliminated
segments is in non-minority tracts, while 49% of the decrease occurs in minority tracts.
This difference of -2% is negative and thus not a disparate impact.
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Figure 21  Route 16 in Current Network, Minority Tract Figure 22  Route 16 Eliminated Segments, Minority Tract
Status Status
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Figure 23  Population within %, mile of eliminated segments of Route 16

Change in Population Served due to | Percent of Total Population Losing

Designation Eliminated Segments Service
Non-Minority -2588 -51%
Minority -2481 -49%
Total -5069 n/a
Differen.ce between change in non-minority and minority 2%
populations:

No part of the coverage loss resulting from the elimination of Route 16 occurs in low-
income tracts, and therefore does not present a disproportionate burden, as shown in
Figure and Figure 25
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Figure 24  Route 16 in Current Network, Low-Income Figure 25 Route 16 Eliminated Segments, Low-Income
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Figure 26  Population within %, mile of eliminated segments of Route 16

Change in Population Served due to | Percent of Total Population Losing

Tract Designation Eliminated Segments Service
Non-Low-Income -5069 -100%
Low-Income 0 0%
Total -5069 n/a
Differen.ce between change in non-minority and minority 100%
populations:
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Route 80

Figure shows Route 80 in the current SamTrans network in red, and Figure 28 shows the
current Route 80 alignment in the context of the recommended network, highlighting the
segments of Route 80 in red that will not be served by any routes in the recommended
network in the context of minority tract status. No part of the coverage loss resulting from
the elimination of Route 80 occurs in minority tracts, and thus does not impose a
disparate impact on minority populations.

Figure 27  Route 80 in Current Network, Minority Tract Figure 28  Route 80 Eliminated Segments, Minority Tract
Status Status
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Figure 29  Population within % mile of eliminated segments of Route 80

Change in Population Served dueto | Percent of Total Population Losing

Tract Designation Eliminated Segments Service
Non-Minority -6135 -100%
Minority 0 0%
Total -6135 n/a
Differen.ce between change in non-minority and minority 100%
populations:

Figure shows Route 80 in the current SamTrans network in red, and Figure 31 shows the
current Route 80 alignment in the context of the recommended network, highlighting the
segments of Route 80 in red that will not be served by any routes in the recommended
network in the context of low-income tract status. No part of the coverage loss resulting
from the elimination of Route 80 occurs in low-income tracts, and thus does not impose a
disproportionate burden on low-income populations.
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Figure 31

Figure 30 Route 80 in Current Network, Low-Income Tract
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Figure 32  Population within %, mile of eliminated segments of Route 80
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Non-Low-Income 6135 -100%
Low-Income 0 0%
Total -6135 n/a
Difference between change in non-minority and minority 100%
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DEMAND RESPONSE

Two new on-demand zones are recommended in the Reimagine SamTrans Plan. Under
FTA Circular 4702.1B, service equity analyses are required for fixed bus routes or when
on-demand response is used to replace or reduce fixed-route service. Both on-demand
zones contemplated by the proposed service changes are additional services that
complement the existing fixed bus route changes analyzed above. No service is being
replaced or reduced in these areas.

Both areas show adequate demand and support for this transit investment and, combined
with the fixed route service, will increase SamTrans service.

The proposed East Palo Alto On-Demand Zone serves five tracts identified as both low-
income and minority. This on-demand zone was identified as a location where the road
network and built environment reduce the efficiency of operating traditional transit
service, and the introduction of on-demand service is a new benefit to the communities.
See Figure 33 and Figure 34.

The Half Moon Bay On-Demand Zone serves four non-minority and non-low-income
tracts. This area has long been targeted for alternative service delivery models to
traditional transit because of the limited road network along the Coast and the less-dense
development patterns, which limits the amount and efficiency of fixed-route transit. See
Figure 35 and Figure 36.
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Figure 33  Current East Palo Alto Service Figure 34 Recommended East Palo Alto Service
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Figure 35 Current Half Moon Bay Service Figure 36 Recommended Half Moon Bay Service
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CONCLUSION

Both the Route Categorization and Population-Served analyses showed no evidence of
disparate impact or disproportionate burden on minority or low-income communities on a
system wide basis or when looking at school-oriented route eliminations and introduction
of new on-demand service. Tracts identified as low-income are expected to receive
overall service access improvements, while non-low-income tracts show a slight decline
in access. Minority tracts are expected to experience an overall decrease in access, but
the decrease is smaller than that planned in non-minority tracts. Access decreases are
also partially addressed by the presence of new or existing school-oriented routes, which
will continue to serve some of the demand on lower-ridership local route segments being
removed.
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5 PUBLIC OUTREACH

Outreach for Reimagine SamTrans was divided into 3 phases. Phase 1 occurred during the
Fall of 2019 with the launch of the project website (including maps, service changes, and a
survey) and 56 in-person outreach events. In addition, 3 focus groups were held between
September 12 and October 17, 2019, including one Spanish language focus group for riders.
The online survey was available in English, Chinese and Spanish.

In March 2020, Reimagine SamTrans temporarily suspended in-person outreach due to
social distancing measures and public health concerns arising from the COVID-19 pandemic.
The website remained online for public comment and information. Public outreach resumed
in March 2021.

Each phase of Reimagine SamTrans outreach was created to address specific goals and
objectives. Phase | provided an opportunity for riders, bus operators, and other stakeholders
to share preferences and priorities with respect to redesigned transit service. Phase 2 focused
on receiving public input on specific network alternatives and Phase 3 presented the new
network to the public for review and comment.

A summary of outreach activities is included in Figure 37. A list of outreach events for all
phases is located on the Reimagine SamTrans website in the appendices of each phase
outreach report. ®

5 https://www.reimaginesamtrans.com/resources/
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DISSEMINATION OF INFORMATION TO LIMITED ENGLISH
PROFICIENT (LEP) PERSONS

As a matter of course, the District’s public participation processes offer early and continuous
opportunities for the public (including minorities and people with low incomes and limited
English proficiency) to be involved in the identification of potential impacts of proposed
transportation decisions. Efforts to involve minority and low-income populations include both
comprehensive measures and measures targeted at overcoming language and other barriers
that prevent such populations from effective participation in decision-making.

All three phases of the Reimagine SamTran public participation process included measures
to disseminate information on the proposed service changes to Limited English Proficient
(LEP) persons, as well as at public hearings and meetings. The SamTrans Customer Service
Center offered foreign language translation service via in-house translators or the Language
Line. Reimagine SamTrans Factsheets, public presentations, and public survey were
translated into Spanish and Chinese, and were made available online and at in-person
outreach events.® In addition, the Reimagine SamTrans website was available in multiple
languages via Google Translate. .

A critical component of Reimagine SamTran’s public outreach to LEP individuals was
partnerships with local community based organizations that utilized promotoras and Spanish-
speaking staff to assist with pop-up events. Daly City Partnership, Fair Oaks Community
Center, Friends of Old Town and Nuestra Casa supported outreach by organizing and staffing
outreach events and helping to collect responses to the project survey. Together, the four
CBOs supported 29 outreach events and collected over 500 survey responses. A large
portion of the survey response and comments were collected in Spanish.

In light of the pandemic, much of the project outreach was done via online platforms such as
Zoom, Instagram and Facebook Live. Phase 2 included 3 Instagram Live events, with an
additional Spanish Facebook Live event with community partners. Phase 3 had two
Instagram Live sessions, one in English and one in Spanish. Each of the eight Virtual
Townhalls during Phase 2 and Phase 3 was provided with interpretation and translated
materials. Languages were chosen based on county location. Simultaneous interpretation
was offered for attendees and attendees could obtain translated presentations on the
website.

North County: Spanish, Cantonese, Mandarin
South County: Spanish, Mandarin, Tongan
Mid-County: Spanish and Mandarin

Coast: Spanish, Mandarin, Cantonese

6 https://www.reimaginesamtrans.com/resources/
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Other multilingual print materials included mailers sent to 125,000 equity priority communities
and the project sent 16,600 Spanish language text blasts. Multi-lingual digital and print ads
were also placed on bus shelters and on buses, with temporary signs at 200 high-ridership
bus stops.” Social media posts on Facebook, Instagram, and Twitter were also utilized.
Examples and a full description can be found in the Phase 2 and Phase 3 outreach reports.

Staff also established multiple ways for customers and the public to provide their input: at the
community meetings by directing participants to an online comment form in English with
translations in Spanish and Chinese,? through the postal service (by mail), by telephone call
to the Customer Service Center’s general number or one for those with hearing impairments,
or through the unique e-mail address reimagine@samtrans.com.

Figure 37  Outreach Events

Virtual In-Person
T Community Advisory Government
own . .
Halls Outreach Group Official
Events Presentations | Briefings

Phase | September 2019 — January 2020 | 1 56 - -
Phase 2 April 5- June 7, 2021 4 21 5 15
Phase 3 October 4 — November 5, 2021 4 16 1 43

PUBLIC HEARING

A Public Hearing was held during the November 3, 2021 SamTrans Board of Directors
meeting. According to the SamTrans Public Comment Process, Public Notices were published
in English, Spanish, and Chinese (Attachment 4) on the following dates:

Figure 38  Public Hearing Notices

Publication Posting Dates

San Mateo Daily Journal October 14 and 21
Sing Tao (Chinese language) October 14 and 21
El Observador (Spanish language) October 15 and 22

SamTrans staff presented an overview of the project and opened for public comment.
(Attachment 5).

7 https://www.reimaginesamtrans.com/resources/
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Spanish translation and interpretation services were requested. Sixteen comments were
given, with 4 comments in Spanish. The English translated comments are transcribed from the
interpreter.

Public Hearing Comments are located in Appendix D and online in the Summary for Phase 3
Report

PUBLIC COMMENTS

As addressed above, Reimagine SamTrans provided opportunity for Public Comment via
the project-specific website, public survey, virtual townhalls, and public outreach events.
Throughout all three outreach phases, over 1,000 comments were received from the
online comment form. Over 2,000 survey respondents provided feedback on the routes.

Comments are categorized in the Reimagine SamTrans Outreach Activities Summary
Reports for each phase.®
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ATTACHMENT 2 -
SERVICE AREA DEMOGRAPHICS: MAPS BY COUNTY
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Households below Poverty Level by Census Tract
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ATTACHMENT 3 -
BOARD APPROVAL OF DISPARATE IMPACT AND
DISPROPORTIONATE BURDEN POLICIES
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RESOLUTION NO. 2013 -09

BOARD OF DIRECTORS, SAN MATEQO COUNTY TRANSIT DISTRICT
STATE OF CALIFORNIA

* %k ok

ADOPTION OF SYSTEM-WIDE SERVICE STANDARDS AND POLICIES, DEFINITEON OF "MAJOR
SERVICE CHANGE," AND DISPARATE IMPACT AND DISPROPORTIONATE BURDEN POLICIES
REQUIRED FOR COMPLIANCE WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1944

WHEREAS, Tifle VI of the Civil Rights Act of 1964 requires recipients of Federal
grants and other assistance to operate their programs and services without regard to,
or discrimination based on, race, color or nationai origin; and

WHEREAS, the Federal Transit Administration (FTA) issued Circular FTA C 4702.1B,
effective QOctober 1, 2012, setting forth requirements and guidelines for Title VI
compliance; and

WHEREAS, as set forth in the above-referenced Circular, the Beard of Directors is
required to adopt System-Wide Service Standards and Policies to guide the equitable
distribution of SamTrans programs and services; and

WHEREAS, the San Mateo County Transit District (District) is also required to adopt
pclicies to define when a service change is sufficiently broad or large fo necessitate a
review of its potential impacts on minority and iow-income populations, and to define
when a fare change or major service change will have a disparate impact on minority
populations orimpose a disproportionate burden on low-income populations, all of
which policies and definiticns are required to be subject to public input; and

WHEREAS, over the past two months, District staff has presented draft policies to
this Board and the public in Board meetings and other public meetings, undertaken

extensive public ocutreach and accepted public comment on the policies; and

Page 1 of 2
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WHEREAS, the General Manager/CEO recommends the Board approve the
attached System-Wide Service Standards and Policies, definition of "Major Service
Change," and Disparate Impact and Disproportionate Burden policies, which comply
with FTA requirements and which will guide future decisions regarding and monitoring of
SamTrans' programs and services to ensure they are provided equitably, without
discrimination based on race, coler or national origin.

NOW, THEREFORE, BE IT RESOLVED the Board of Directors of the San Mateo County
Transit District hereby approves the attached System-Wide Service Standards and
Pclicies, definition of "Major Service Change," and Disparate Impact and
Disproportionate Burden policies.

Regularly passed and adopfed this 13" day of March, 2013 by the following
vote:

AYES: DEAL, GEE, GUILBAULT, HARRIS, KERSTEEN-TUCKER,

LLOYD, MATSUMOTG, TISSIER, GROOM

NOES: NONE

ABSENT:  NONE

Lanpid g0\
Chair, San Mateo County Transit District

ATTEST:

District Secretary ;

Page 2 of 2
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STAFF REPORT ATTACHMENT

SAMTRANS TITLE VI STANDARDS AND POLICIES

Federal Title VI requirements of the Civil Rights Act of 1964 were recenily updated by
the Federal Transit Administration (FTA) and now require each large public
fransportation provider's governing board to approve five standards and policies:

s Maijor Service Change Policy

« Disparate Impact Policy

» Disproportionate Burden Policy

s System-wide Service Standards

s System-wide Service Policies

Staff has developed draft standards and policies and included them within this
document for Board review.

The first policy defines “major service change” as a threshold for when an agency will
conduct a thorough analysis of the potential effects of service changes on profected
populations.  For the second and third policies, agencies are required to define
thresholds for when they will find that a fare change or major service change will result
in a “disparate impact” on the minority pepulation or a “disproportionate burden" on
the low-income population. The last two policies define service standards and policies
to be used when determining whether service and amenifies are distributed equitably
to minority and non-minority routes and facilities.

The Maqgjor Service Change Policy, Disparate Impact Policy, and Disproportionate
Impact Policy are currently going through public review via a series of four public
meetings held throughout the county. Information about the Title VI process, complaint
procedures, and the proposed standards and policies are available via the SamTrans
website as well by calling the customer service phone number or emailing a dedicated
email address.

These policies are in draft form and will be revised based on input from the public and

the Board. They will be brought back as final propesals for approval by the Board at
the March 13 meeting.

Page 1 of 12
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PART 1

MAJOR SERVICE CHANGE POLICY

All magjor increases or decreases in transit service are subject to a Title VI Equity Analysis
prior to Board approval of the service change. A Title VI Equity Analysis completed for a
major service change must be presented fo the San Mateo County Transit District Board
of Directors for ifs consideration and included in the SamTrans Title VI Program with a
record of action taken by the Board.

A major service change is defined as:

A reduction or increase of 25 percent or more in total vehicle revenue miles in
service on any specific route over a one-week pericd.

The following service changes are exempted:

e Changes fo a service on a route with fewer than 10 total trips in a typical service
day are not considered “major” unless service on that route is eliminated
completely on any such day.

s The infroduction or discontinuation of short- or limited-term service (e.g.
promotional, demonstration, seasonal or emergency service, or service provided
as mitigation or diversions for construction or other similar activities}, as long as
the service will be/has been cperated for no meore than twelve months.

s  SamTrans-operated fransit service that is replaced by a differenf mode or
operator providing a service with the same or better headways, fare, transfer
options, span of service, and stops.

Page 2 of 12
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PART 2

DISPARATE IMPACT POLICY

This policy establishes a threshold for determining whether a given action has a
disparate impact on minority populations. Per FTA Circular 4702.18B:

Disparate impact refers fo a facially neutral policy or practice thaf
disproporfionately affects members of a group identified by race, color, or
national origin, where the recipient’s policy or practice lacks a substantial
legitimate justification and where there exists one or more alternatives
that would serve the same legitimate objectives but with less
disproportfionate effect on the basis of race, color, or national origin...

The policy shall establish a threshold for determining when adverse effects
of [fare/]service changes are borne disproportionately by minority
populations. The disparate impact threshold defines statistically significant
disparity and may be presented as a stafistical percentage of impacts
borne by minority populatfions compared to impacts borne by non-
mincrity populations. The disparate impact threshold must be applied
uniformly... and cannot be altered until the next Tile VI Program
submission.

In the course of performing a Title VI Equity Analysis, SamTrans must analyze how the
proposed action would impact minority as compared to non-minority populations. In
the event the proposed action has a negative impact that affects minorities more than
non-minorities with a disparity that exceeds the adopted Disparate Impact Threshold, or
that benefits non-mineorities more than minorities with a disparity that exceeds the
adopted Disparate Impact Threshold, SamTrans must evaluate whether there is an
alternative that has a more equitable impact. Otherwise, SamTrans must take measures
fo mitigate the impact of the proposed action on the affected minority population and
demonstrate that a legitimate business purpose cannot otherwise be accomplished
and that the proposed change is the least discriminatory alternative.

The Disparate Impact Threshold fo determine if the adverse impacts of a major service
change (as defined in the first part of this document) or a fare adjustment is established
at 20 percent based on the cumulative impact of the proposed service and/or fare
changes. This threshold applies to the difference of the impacts borne by minority
populations compared to the same impacts borne by non-minority populations.

Page 3of 12
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PART 3

DISPROPORTIONATE BURDEN POLICY

This policy establishes a threshold for determining whether a given action has a
disproportionate  burden on low-income populations versus non-low-income
populations. The Disproportionate Burden Policy applies only to low-income populations
that are not also minority populations. Per FTA Circular 4702.1B;

The policy shall establish a threshold for determining when adverse effects
of [fare/]service changes are borne disproportionately by low-income
popuiations. The disproportionate burden threshold defines statistically
significant disparity and may be presented as a statistical percenfage of
impacts borne by low-income populations as compared to impacts born
by non-low-income populations.... The disproportionate burden threshold
must be applied uniformly... and cannot be altered unfil the next [Titie Vi]
program submission.... At the conclusion of the analysis, if the fransit
provider finds that low-income populations will bear a disproporfionate
burden of the proposed fare[/service] change, the transit provider should
take steps fo avoid, minimize, or mitigate impacts where practicable. The
fransit provider should describe alternatives available to low-income
populations affected by the fare[/service] changes.

The SamTrans Disproportionate Burden Threshold to determine if the adverse impacts of
a major service change (as defined in the first part of this document) or a fare
adjustment is established at 20 percent based on the cumulative impact of the
proposed service and/or fare changes. This threshold applies to the difference of the
impacts borne by low-income populations compared o the same impacts borne by
non-low-income populations.

Page 4 of 12
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PART 4

SYSTEMWIDE SERVICE STANDARDS

Pursuant to requirements set forth in The Federal Transit Administration’s (FTA) Circular
4702.1B SamTrans must establish and monitor its performance under quantitative
Service Standards and qualitative Service Pcolicies. These service standards contained
herein are used to develop and mainiain efficient and effective fixed-route transit
setvice. In some coses, these standards differ from standards used by SamTrans for
other purposes.

The FTA requires all fixed-route transit providers of public transportation to develop
quantitative standards for the following indicators. Individual public transportation
providers set these standards; therefore, these standards will apply to each individual
agency rather than across the entire transit industry:

A. Vehicle Lcad

B. Vehicle Headways
C. On-time Performance
D. Service Availability

For the purposes of defining service standards and policies for SamTrans fixed-route
service, the agency has split its system into four route categories:
» Coastal: Routes serving the coastal community — from Half Moon Bay to Pacifica,
excluding those routes which link Pacifica to Daly City.
e  Community: Infrequent, community-specific routes which do not operate during
off-peak hours.
« local: Routes designed to carry passengers between major passenger hubs,
employment centers, and residential neighborhoods.
« Mulli-city: Routes serving multiple cities, inciuding some offering express or late-
night service.
¢ Mainline: Long-distance routes serving significant portions of the county,
generdlly at higher frequency.

The catfegories were not developed to, and in fact do not, differentfiate routes by
minority or income status of the areas or passengers served. The following chart
illustrates which routes belong to each category:

Exhibit 1;: Routes by Category
114, 16, 17, 294
/124, 35, 36, 38, 43, 46, 53, 54, 55, 58, 72, 73, 83, 85
110, 112, 118, 120, 121, 122, 123, 130, 132, 133, 140, 141, 250, 251, 260, 262, 270, 271, 274, 280, 281
by | 295, 296, 297, 359, 397, KX
71292, 390, 391, ECR
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~ SamTrans also defines service standards differently for peak and off-peak service. "Off-
peak” refers to weekday midday and evening service, as well as Saturday, Sunday,
and Holiday service.

A. VEHICLE LOAD
Vehicle Load Factor is described as follows by FTA Circular 4702.1B;

Vehicle load can be expressed as the ratio of passengers to the tofal
number of seats on a vehicle. For example, on a 40-seaf bus, a vehicle
load of 1.3 means all seats are filled and there are approximately 12
standees. A vehicle load standard is generally expressed in terms of peak
and off-peak times. Transif providers that operate multiple modes of transit
must describe the specific vehicle load standards for peak and off-peak
times for each mode of fixed-route tfransit service [i.e., bus, express bus,
bus rapid transit, light rail, heavy rail, commuter rail, passenger ferry, efc.,
as applicable), as the standard may differ by mode.

SamTrans calculates Vehicle Load Factor by dividing the average peak passenger lcad
on each route by the number of seats on the type of bus typically assigned to that
route. Vehicle Load Factor is monitored regularly to ensure customer comfort and to
determine whether additional capacity needs to be added fo specific irips or routes
based on changing demand patterns. Vehicle Load Factor standards are presented in
the exhibit below.

Mainting= |  1.50 1.25

B. VEHICLE HEADWAY

Vehicle headway is described as follows by FTA Circular 4702.18B:

Vehicle headway is the amount of time between two vehicles traveling in
the same direction on a given line or combination of lines. A shorter
headway corresponds to more frequent service. Vehicle headways are
measured in minutes (e.g. every 15 minutes); service frequency Iis
measured in vehicles per hour (e.g.. four buses per hour). Headways and
frequency of service are general indications of the level of service
provided along a route. Vehicle headway is one component of the
amount of fravel fime expended by a passenger to reach his/her

Page 6 of 12
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destination, A vehicle headway standard is generally expressed for peak
and off-peak service as an increment of time (e.g., peak: every 15
minutes; and off peak: every 30 minutes). Transii providers may set
different vehicle headway standards for different modes of transit service.
A vehicle headway sfandard might establish a minimum frequency of
service by area based on population density. For example, service at 15-
minute peak headways and 30-minute off-peak headways might be the
standard for routes serving the most densely populated portions of the
service ared, whereas 30-minute peak headways and 45-minute off-peak
headways might be the standard in less densely populated areas.
Headway standards are also typically related fo vehicle load. For
example, a service standard might state that vehicle headways will be
improved first on routes that exceed the load factor standard or on routes
that have the highest load factors.

SamTrans calculates headway by determining the average length of fime between
buses on each route during peck and off-peak times. In the event a route regularly
exceeds Vehicle Load Factor standards, SamTrans will evaluate whether frequency on
that route should be adjusted within the confines of existing or expected funding levels.
Vehicle headway standards are presented in the exhibit below.

Exhibit 3: Vehicle Headwa
e e &

90 minutes |90 minutes

ity} 60 minutes N/A

© 160 minutes|60 Minutes

Multi-City ' |60 minutes |60 Minutes

Mainiine - |30 minutes|60 minutes

y Standards
L

Srai

C. ON-TIME PERFORMANCE

On-fime performance is described as follows by FTA Circular 4702.18:

On-time performance is a measure of runs completed as scheduled. This
criterion first must define what is considered fo be “on fime.” For example,
a transit provider may consider it acceptable if a vehicle complefes a
scheduled run between zero and five minutes late in comparison to the
estabiished schedule. On-fime performance can be measured against
route origins and destinations only, or against origins and desfinations as
weli as specified fime points along the route. Some fransit providers set an
on-fime performance standard that prohibits vehicles from running early
(i.e.. ahead of schedule] while others allow vehicles to run early within a
specified window of time (e.g., up to five minutes ahead of schedule). An
acceptable level of performance must be defined (expressed as a
percentage). The percentage of runs complefed system-wide or on a
particular route or line within the standard must be calculated and

Poge 7 of 12
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measured against the level of performance for the system. For example, a
fransit provider might define on-fime performance as 95 percent of all runs
system-wide or on a particular roufe or line completed within the allowed
“on-fime" window.

A bus is determined to be late if it departs its scheduled “time point” five or more
minutes later than the published time. Buses are considered early if they depart from a
published time point at any time prior to the scheduled departure, It is SamTrans' goal
to be on-fime at legst 85 percent of the time. On-time performance is fracked and
published on a weekly basis and alsc included within monthly performance reports to
the SamTrans Board of Directors. Bus Transportation staff alse regularly monitors on-time
performance and counsels operafors who consistently fal to meet on-fime
performance standards that are within their control. Discussions with bus operators are
also used to identify vehicle scheduling issues which are corrected through service
changes three times annually. On-fime performance standards are presented in the
exhibit below.

Exhibit 4: On-Time Perforance Standards
.} 85 percent | 85 percent
v| 85 percent N/A

] | 85 percent | 85 percent
ulti-City | 85 percent| 85 percent
(Mainline | 85 percent | 85 percent

D. SERVICE AVAILABILITY

Service availability/transit access is described as follows by FTA Circular 4702.1B:

Service availability is a general measure of the distribution of routes within
a fransit provider’s service areq. For example, a transit provider might set
a service standard to distribute routes such that a specified percentage of
all residents in the service area are within a one-quarfer mile walk of bus
service or a one-half mile walk of rail service. A standard might also
indicate the maximum distance between stops or stafions. These
measures related to coverage and stop/station distfances might also vary
by population density. For example, in more densely populated areas, the
standard for bus stop distance might be a shorter distance than it would
be in less densely populated areas, and the percenfage of the total
population within a one-quarter mile walk of routes or lines might be
higher in more densely populated areas than it would be in less densely
populated areas. Commuter rail service or passenger ferry service
availability standards might include o threshold of residents within a
certain driving distance as well as within walking distance of the stations
or access to the terminal.

Page 8 of 12
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SamTrans' goal is to ensure 70 percent of county residents live within walking distonce
{i,e., cne quarter mie) of a bus stop. SamTrans service is particularly strong in
communifies with significant minority and low-income populations. Transit access is
determined by mapping all active bus stops within the system and then calculating the
population (based on 2010 Census data) within one-quarter mile radii of those stops.
This informafion is then compared to the total county population.

Page 9 of 12
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PART S .

SYSTEMWIDE SERVICE POLICIES

The FTA requires fixed-route transit providers to develop a policy for each of the
following service indicators. Transit providers also may opt to set poiicies for additional
indicators. The following system-wide policies differ from service standards in that they
are not necessarily based on meeting a quantitaiive threshold, but rather gualitative
evaluation results:

A. Vehicle Assignment
B. Transit Amenities

A. VEHICLE ASSIGNMENT

Vehicle assignment is described as follows by FTA Circular 4702.18:

Vehicle assighment refers to the process by which fransit vehicles are
placed into service in depofs and on routes throughout the ftransit
provider’s system. Policies for vehicle assignment may be based on the
age of the vehicle, where age would be a proxy for condifion. For
example, a fransit provider could set a policy to assign vehicles to depots
so that the age of the vehicles atf each depot does not exceed the
system-wide average. The policy could also be based on the type of
vehicle. For exampile, a fransit provider may set a policy to assign vehicles
with more capacity fo roufes with higher ridershic and/or during peak
periods. The policy could also be based on the type of service offered. For
example, a fransit provider may set a policy to assign specific types of
vehicles to express or commuter service. Transit providers deploying
vehicles equipped with technology designed to reduce emissions could
choose fo set a policy for how these vehicles will be deployed throughout
the service areq.

SamTrans’ policy with respect fo vehicle assignment is depot-specific. SamTrans
currently has four general types of buses in the fleet, all of which are maintained to the
same strict standards (whether by the District or its contract operator):

¢ 29-foof transit coaches

o 35-foot low-floor transit coaches

o 40-foot fransit coaches

e 40-foot articulated coaches

All buses have the same level of amenities available to riders. Coaches are distributed
among the various depots according to the number of operator runs assigned to each
depot. The specific type of vehicle is then chosen by the operator based on the
demands of the specific schedules he/she will be operating that day (i.e., shorter buses
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are used on routes with fighter furning motions, articulated coaches are used on routes
with higher ridership). All 29-foot buses are assigned to Route 17, which operates clong
the coast and generally has lower ridership and features difficult turning motions at
certain points along the route. SamTrans is expecting delivery of new diesel-hybrid
coaches in the next several years. Those new buses will be assigned in such a manner
to ensure they are distributed equitably among the communities SamTrans serves.

In short, buses are not assigned to specific communities within San Mateo County
based on vehicle age or size but rather to serve specific routes that call for them based
on the needs of that route. Many of the routes and runs serve mulfiple communities

with diverse populations. Given SamTrans’ strict standards with respect to
maintenance, age does not serve as a viable proxy for diminished quality.
B. TRANSIT AMENITIES

Transit amenities is described as follows by FTA Circular 4702.1B:

Transit amenities refer to items of comfort, convenience, and safety
that are available to the general riding public. Fixed-roufe fransit
providers must set g policy fo ensure equitable distribution of transit
amenities across the system. Transit providers may have different policies
for the different modes of service that they provide. Policies in this area
address how these amenities are distributed within a fransit system, and
the manner of their distribution determines whether fransit users have
equal access to these amenities. This...is not intended to impact funding
decisions for fransit amenities. Rather, this...applies after a transit provider
has decided fo fund an amenity.

Transit amenities are distributed on a system-wide basis.  Transit amenities include
shelters, benches, trash receptacles, and park-and-ride facilities. The location of fransit
amenities is determined by factors such as ridership, individual requests, staff
recommendations, and vendor preference (in the case of shelters which feature
advertisements).

Bus Shelters

District policy states that shelters are considered for installafion based on the following
criteria:
s Stops where more than 200 passengers board each day.
o 75 percent of shelters shall be located in Census Tracts on roufes associated
within urbanized areas.
+ Distribution of shelters county-wide should match the disfribution of minority
Census tracts.
¢ lLocations for shelters with advertisements are chosen by the vendor based on
the visibility and tfraffic.

Page 11 of 12
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District policy also states that all bus shelters shall include trash receptacles and that all
stops with shelters and benches be cleaned and have their frash receptacles emptied
at least once each week.

Bus Stop Benches

Benches are considered for installation based on the following criteria:
* Stops where more than 200 passengers board each day.
« Distribution of benches county-wide should match the distribution of minority
Census tracts,

District policy states that stops with benches shall be cleaned at least once each week.

Trash Receptacles

Trash receptacies are considered for installation based on the following criteria:
+ Stops where over 200 passengers board each day.
e Distribution of trash receptacles county-wide should match the distribution of
minority Census fracts.

District policy states that trash receptacles shall be emptied at least one each week.

Next Bus Arrival Signage

Electronic signage informing passengers of the predicted arrival of the next bus for a
given route can significantly improve the experience for customers. The District’s policy
with respect to electronic bus arrival signage is to install signage at locations meeting
the following criteria:

The location is a multi-modal transit center.

The location is served by multiple SamTrans routes.

Ridership is high at the location.

Funding is available for installation/maintenance (e.g. from partner agencies).
Installation is coordinated with other applicable agencies.

e & @ o @

If and when SamTrans is in a position to introduce a comprehensive, system-wide
electronic signage program, new policies will be developed to ensure eguitable siting.

Page 12 of 12
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Notice Type:

Ad Description

DAILY JOURNAL CORPORATION

Mailing Address : 915 E FIRST ST, LOS ANGELES, CA 90012
Telephone (213) 229-5300 / Fax (213) 229-5481

Visit us @ WWW.LEGALADSTORE.COM

JAMES NAMBA

SAN MATEO CO TRANSIT DIST/DIRECTOR

MARKETING
PO BOX 3006

SAN CARLOS, CA 94070-1306

COPY OF NOTICE

HRG NOTICE OF HEARING

PUBLI HEARING NOTICE - REIMAGINE SAMTRANS -

PROPOSED NETWORK CHANGES

10/14/2021 , 10/21/2021

Daily Journal Corporation
Serving your legal advertising needs throughout California. Call your local

BUSINESS JOURNAL, RIVERSIDE

DAILY COMMERCE, LOS ANGELES

LOS ANGELES DAILY JOURNAL, LOS ANGELES
ORANGE COUNTY REPORTER, SANTA ANA

SAN FRANCISCO DAILY JOURNAL, SAN FRANCISCO
SAN JOSE POST-RECORD, SAN JOSE

THE DAILY RECORDER, SACRAMENTO

THE DAILY TRANSCRIPT, SAN DIEGO

THE INTER-CITY EXPRESS, OAKLAND

To the right is a copy of the notice you sent to us for publication in the SAN
MATEO DAILY JOURNAL. Please read this notice carefully and call us with
any corrections. The Proof of Publication will be filed with the County Clerk, if
required, and mailed to you after the last date below. Publication date(s) for
this notice is (are):

The charge(s) for this order is as follows. An invoice will be sent after the last
date of publication. If you prepaid this order in full, you will not receive an
invoice.

(951) 784-0111
(213) 229-5300
(213) 229-5300
(714) 543-2027
(800) 640-4829
(408) 287-4866
(916) 444-2355
(619) 232-3486
(510) 272-4747

* A0DOOOOOS58 467 9 3 %

CALIFORNIA NEWSPAPER SERVICE BUREAU

CNS 3520144

PUBLIC HEARING
REIMAGINE SAMTRANS
- PROPOSED NETWORK

CHANGES

The San Mateo County
Transit District will
consider changes to its
SamTrans bus service as
part of Reimagine
SamTrans at a public
hearing to be held
November 3, 2021 at 2
p.m. remotely via Zoom, at
https://samtrans.zoom.us/j/
91275606315?pwd=L09zR
IAweUpSVUg3L1V5U1Ro
UXFrdz09 or by entering
Webinar ID: 912 7560
6315, Passcode: 064030
in the Zoom app for
audio/visual capability, or
by calling 1-669-900-9128
(enter webinar ID and
press # when prompted for
participant ID) for audio
only.

The specific timeline for
implementing the adopted
service changes will be
determined at a later date,
but will be in phases,
beginning in August 2022.

Reimagine SamTrans is a

comprehensive  in-depth
study of the SamTrans bus
system, including

proposed changes to bus
routes and schedules in
order to improve system
effectiveness,  efficiency,
reduce  duplication  of
service, and better serve
the community.

The service change
proposal includes
adjustments to the
following local routes and
services:

1. Frequency/service
span/service day
adjustments: Routes ECR,
FCX, 17, 110, 118, 120,
121, 130, 141, 250, 251,
260, 275, 276, 281, 294,
295, 296

2. Service eliminations:
FLX Pacifica and Routes
SFO, 140, 256, 274, 278,
280, 286, 398

3. Alignment adjustments:
Routes ECR, FCX, 17,
110, 112, 120, 121, 130,
141, 250, 251, 260, 275,
276, 281, 292, 294, 295

4. Introduction of new
services: Routes 124 (Daly
City BART to Skyline
College); 249 (San Mateo
to College of San Mateo),
EPX/final route number
TBD (East Palo Alto-San
Bruno BART); East Palo
Alto OnDemand Zone;

Half Moon Bay OnDemand
zone

The proposal also includes
changes to the following
school-focused routes:

1. Frequency/service span
adjustments: Eliminate
morning trip on Route 85
(Woodside and Portola
Valley); eliminate morning
trip on Route 87
(Woodside and Portola
Valley)

2. Service elimination:
Route 80 in Menlo Park

3.
Consolidations/alignment
adjustments: Route 39
consolidated into revised
Route 37 (SSF); Route 55
consolidated into revised
Route 53 (City of San
Mateo); Route 95
consolidated into revised
Route 61 (Belmont, San
Carlos and Redwood City);
Route 84 consolidated into
revised Route 83 (Atherton
and Menlo Park)

4. Introduction of new
services: Route 40 (former
Route 140 school-timed
trips in Pacifica and San
Bruno); Route 42 (former
Route 140 school-timed
trips in Pacifica and San
Bruno); Route 86 (former
Route 286 school timed-
trips in  Atherton and
Portola Valley)

Maps and  additional
details of the
recommended changes
are available online at
www.reimaginesamtrans.c
om or by calling the
Customer Service at 1-
800-660-4287.

The public may offer
comments on the
proposed changes at the
November 3, 2021 Public
Hearing or by November
7, 2021 by:

- Submitting a comment at
www.reimaginesamtrans.c
om

- Submitting a comment by

email to
reimagine@samtrans.com
- US. Postal Service:

SamTrans, c/o District
Secretary, P.O. Box 3006,
San Carlos, CA 94070-
1306

- Phone: 1-800-660-4287 /
TTY: 650-508-6448
(hearing impaired)

For translation or
interpretation  assistance,
call SamTrans Customer
Service at 1-800-660-4287

at least three days before
the meeting.
10/14, 10/21/21
CNS-3520144#
SAN  MATEO
JOURNAL

DAILY
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Special Services Available in Phoenix

DECLARATION

I am a resident of Los Angeles County, over the age of
eighteen years and not a party to or interested in the

matter noticed.

The notice, of which the annexed is a printed copy
appeared in the:

EL OBSERVADOR

On the following dates:
10/15/2021, 10/22/2021

I certify (or declare) under penalty of perjury that the
foregoing is true and correct.

Dated at Los Angeles, California, this
27th day of October 2021

Qo il

IRENE ANDAL
Signature

3520159
“The only Public Notice which is justifiable
from the standpoint of true economy and the public interest,
is that which reaches those who are affected by it"

BRI A

* A

AUDIENCIA PUBLICA
REIMAGINE SAMTRANS: CAMBIOS DE RED PROPUESTOS

B Distrito de trénsito del condado de San Mateo considerard cambios en su servicio
de autobus SamTrans como parte de Reimagine SamTrans enuna audiencia piblica
que se levardacabo el 3de noviembre de 20212 las 2 p.m. de formaremota a fraves
de Zoom, en hitps/Aarmtrans 200mus/y/91275606316 7pwd=L09zRAweUpSVUQ3LI
VU IRoUXFrdz08 o ingresando el ID del seminario web: 912 7560 6315, contraseria:
064030 en la aplicacion Zoomn para acceder al audioMideo, o-lamando al +669-
900-9128 (ingrese el ID del seminario web y presione # cyando se le soficite el ID del
participante) solo para audio. .
B calendario especifico para implementar los cambios de senvicio adoptados se
determinard en una fecha posterior, pero serd en fases, a partir de agosto de 2022
Reimagine SamTrans es un estudio exhaustivo del sistema de autobuses SamiTrans,
que incluye carmbios propuestos en las rutas y horarios de los sytobuses para
mejorar [ eficacia y la eficiencia del sistema, reducir ta duplicacion de servicios
brindar un mejor servicio ala comunidad.
Jt}agg}ropuesta del cambio de servicio incluye gjustes alas siguientes naas y senvicios
es

1 Ajustes de frecuencia/intervalo de senvicioddia de senvicio: Rutas ECR FCX, 7, 110,
118,120,121, 130, 141, 250, 251 260, 275, 276, 281, 294, 295, 296

:Zigganinaciones de servicios: FLX Pacifica y rutas SFO, 140, 256, 274, 278, 280, 286,

3. Ajustes de alineacion: Rutas ECR, FCX, 77, 110, 112,120,121 130, ¥1, 250, 251, 260, 275,
276,281 292,294,205

4 iroduccion de nuevos Senvicios Rutas 124 (Daly City BART hasta Skyline College);
249 (San Mateo a College of San Mateo), EPX/numero de nuta final por determinar
(East Palo Alto-San Bruno BART); zona bajo demanda de East Palo Alto; zona bajo
demanda de Half Moon Bay

La propuesta también incluye cambios en las siguientes nutas enfocadas en la
escuely:

1 Ajustes de frecuencia/intervalo de servicio: Biiminar el viaje matutino en la nuta
85 {Woodside y Portola Velley); eliminar el vigie matutino en la ruta 87 (Woodside y
Portola Valley) .

2. Biminacién del senvicio: Ruta B0 en Menlo Park

3 Ajustes de consolidaciones/lineacion: Ruta 39 consolidada en ruta 37 revisada
{SSF); nuta 55 consolidada en ruta 53 revisada (Ciudad de San'Mateo), ruta 95
consolidada en ruta 61 revisada (Beimont, San Carlos y Redwood City); nuta 84
consolidada en ruta 83 revisacia (Atherton y Menlo Park)

4. Introduccion de nuevos servicios: Ruta 40 {antiguos vigies escolares programados
de la nuta 140 en Pacifica y San Bruno) ruta 42 (antiguos viajes escolares
programados de la ruta 140 en Pacifica y San Brunoj; nuta 86 {antiguos vigjes
escolares programados de la nuta 286 en Atherton y Portola Valley)

Los mapas y detalles adicionales de los cambios recomendados estan disponibles
g%g%n wwwreimaginesamtranscom o lamando al Custorner Service al 1-800-

E!’pajblioo puede ofrecer comentarios sobire los cambios propuestos en la audiencia
pdblica del 3 de noviembre de 2021 o antes del 7 de noviembre de 2021 de las
siguientes maneras

- Enviando un comentario en wwwreimaginesamtranscom
- Enviando un comentario por comeo electronico a reimagne@samtranscom

- Mediante el servicio postal de EE UU: SamTrans, ch District Secretary, PO. Box
3006, San Carlos, CA 94070-1306 o

- Teléfono: 1-800-660-4287/TTY: 650-508-6448 (con discapacidad auditiva)

Para solicitar servicio de traduccion o interpretacion, lame a SamTrans Customer
Service al 18006604287 al menos tres dias antes de la reunion.

10115, 10722721
CNS-35201594
EL OBSERVADOR
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064030 en fa
participartte) solo

que induye cambios

398

276,281 292,294,295

Portola

sguientes maneras:

10416, 07221
CNS-35201594
EL OBSERVADOR

de autobis SamTrans como

(East Pajo Alto-San Buno
demanda de Half Moon Bay

La propuesta también induye cambios en las siguientes rutas enfocadas on la
escuela:

AUDIENCIA PUBLICA
REIMAGINE SAMTRANS: CAMBIOS DE RED PROPUESTOS

BDsﬂnodevmoddwﬂadodeSmmeowlsdaaummbusenmsemm
Reirmagine Samilrans enuna audiencia pibica

que se levaraa cabo el 3de noviembre de 2021alas 2p.m. de formaremctaa raves
de Zoom, en hitps/AamtranszoomusA/J12756063157pwd=L03zRAweUpSYUG3LI
V5UTROUXFrdz08 o ingresando el D del seminario web: 312 7560 6315, contraseria:
aplcacion Zoom para acceder a aufoividen, o llamando 2 1+669-

900-3128 (ngrese el ID del seminario web y presione # cuando se e sokicite el ID del
fara audio.

partede

B calendario especifico para implementas kos cambios de senicio
determinard enuna fecha posterior, pero serd en fases, a partir de agostode2022

Reimagine Samrans es un estudio exhaustivo del sistema de autobuses Samians,
oS en las nutas y horarios de los autobuses para
n\epmrlaefmaybefuemﬁdelsstenaredualawmumaemmsy
brindar un mejor senvicio ala

La propuesta del cambio de servicio incluye gjustes alas siguientes rutas y senacios
locales:

1 Ajustes de frecuencia/ntervalo de serviciodia de
11&1201211.'3(1141250.251260.275.276281294295.296

2. Bliminaciones de servicios FLX Pacifica y rutas SFO, 140, 266, 274, 278, 280, 286,
3. Ajustes de alineacion Autas ECR FCX 7. 110, 112, 120, 121 130, 141 260, 251 260, 275,

4. ntroduocdn de nuevos senvicios: Rutas 124 {Daly City BART hasta Skytine Colege),
249 (San Mateo a College of San Matea), EPXnimero de nuta final por determinar
BART), zona bajo demanda de East Palo Alto; 2on2 bajo

1 Ajustes de frecuencia/ntervalo de senvicio: Biminar &f viale matutino en la nita
esmasdﬁymuaw);mdwaenmmmlamaammwey
Vabey

2. Eliminacion del servicio: Ruta 80 en Menlo Park

3 Ajustes de consobdaciones/ineacion: Ruta
{SSF): nita 55 consolidada en nuta 53 revisada (Ciudad de San Mateo) ruta 85
consolidada en nuta 61 revisada (Betmonl, San Carlos y Redwood City), ruta 84
consobdada en nuta 83 revisada (Atherton y Menio

4, Introduocion de nuevos servicios: Ruta 40 {antiguos visies escolares programados
de la nta W0 en Pacifica y San Bruno) nuta 42 (artiguos vigjes escolares
programados de la nuta 140 en Pacifica y San Bruno), ruta 86 (antiguos viales
escolares programados de la ruta 286 en Atherton y Portola Vialiey)

Los mapas y detalles adicionales de los cambios recomendados estén disponibles
en linea en wwwireimaginesamtranscom o lamando a Customer Senvice al 1-800-
660-4287.

B plblico puede ofrecer comentarios sobre los cambios propuestes en B audiendia
pubica del 3 de noviembre de 2021 o antes del 7 de naviembre de 2021 de las

- Enviando un comentario en wwwreimaginesamtranscom
- Erviando un comentarno pOr COMeo lectionico areimagine@samtransoom

- Mediante & senacio postal de EE LR): Samirans, cb District Secretary, PO, Box
3006, San Carlos, CA 94070-1306

- Teléfono: 1 800-660-4287/TTY: 650-508-6448 (con discapacidad auditiva)

Para solcitar servicio de traduccion o mterpretacion, llame a Samirans Customer
Service d 18006604287 d menos tres dias antes de la reunion.

39 consoclidada en nuta 37 revisada

Park)

senvicio: Rutas ECR. FCX, 7, 110,

FICTIMIOUS BUSINESS
NAME STATEMENT
NO. 678624
The following person(s)
is (are) doing business
as Let's All Stand To-
gether (LAST) LLC, 822
Viceroy Way, San Jose,
CA 95133, Santa Clara
County. This business
is owned by a Limited
Liabiity Company. The
name and fesidence ad-
dress of the registrant(s)
is{are} Let's Al Stand To-
gether (LAST) LLC, 82
Viceroy Way, San Jose,
CA95133. The regstrant
began transacting busi-
ness under the fictitious
business namefs) listed
above on N/A. This fiing
is a refile {Changefs) in
facts from previous fiing)
of previous file #: 678359,
“| deciare that allinforma-

ton n this statement
is true and comect” (A
registrant who declares
astrueinformation which
he or she knows 1o be
false is guity of acrime)
/s/Chantal

Lets All Stand Together
Ltasnuc
CEOFounder
Article/Reg#:
202125010229

Above entity was formed
inthe state of GA

This statement was
fled with the Co. Clerk-
Recorder of Santa Clara
County on 91472021,
Regina Alcomeniras,
County Clerk Recorder
By: /&/ Corinne Vasquez.

Deputy
File No. FBN 678624

October 15, 22, 29,
November 5, 2021

I
FICTIMOUS BUSINESS
NAME STATEMENT
NO. 678734
The following personis)
is (are) doing business
as Tacos LaEsmeralda,
326 Commercial St, San
Jose, CA 95112, Santa
Clara County. This
business s owned by a
General Parnership. The
name and residence ad-
dress of the registrant(s)
5 fare} Janet Juarez,
256 E Younger Ave, San
Jose, CA 95112 Jose
Fermin Ramirez, 256 E
Younger Ave, San Jose,
CA 95112 The registrant

began transacting busi- -

ness under the fictitious
business namefs) tisted
above on 9/07/2021 This
fiing is a first fiing. "t de-
clare that afl information
in this statement is true
and correct” (Aregistrant

Immediately looking to hire warehouse
workers in a dry food stuff warehouse in
Freront, California. Contact Gayathri@®
fyvelements.com. Phone no. 917 328
333t 1year experience in handling
warehouse, lifting heavy weight, and riding
forklift. Languages - English/Spanish

who dedlares as true
information which he or
she knows 1o be false is
guitty of acrime)

8/ Janet Juarez

This statement was
filed with the Co. Clerk-
Recorder of Santa Clara
County on 9/16/2021.
Regina Aicomendras,
County Clerk Recorder
By: &/ Regina Alcomen-
dras, Clerk

File No.FBN 678794

October 15, 22, 29,
November 5,2021

FICTITIOUS BUSINESS
NAME STATEMENT
NOC.679075
The folowing person(s)
is (are} dong business
as: KISSED BY THE
ORISHAS LLC, 822
Viceroy Way, San Jose,
CA 95133, Santa Clara
County. This business
is owned by a Limited
Liahilty Company. The
name and residence ad-
dress of the registrant(s)
is {are): KISSED BY THE
ORISHAS LLC, 822
Viceroy Way, San Jose,
CA 95133, The registrant
began ransacting busk
ness under the fictitious
business namefs) fisted
above on N/A This fiing
is a first fiing. 1 declare
that all information in this
statement is true and
comect” (A registrant
who dedares as true
information which he or
she knows to be false Is

guitty ofa crime)

3/ Chantal Wiliams.
KISSED BY THE ORI
SHASLLC

Founder/CEC
Article/Reg#:
202125910557

Above entity was formed
inthe state of CA

This statement was

filed with the Co. Clerk-
Recorder of Santa Clara
County on 9/27/2021.
Regina Alcomendras,
County Clerk Recorder
8y. &/ Corinne Vasquez,
De;

Uty
File No. FBN 679075

October 15, 22, 29,
November 5,2021

FICTIMOUS BUSINESS
NAME STATEMENT
NO.679460
The folowing person(s}
s {are) dong business
as XIANGYU CHINESE
FOOD COMPANY,
1530 S De Ana Bivd, San
Jose, CA 95128, Santa
Clara County. This
business is owned by an
Individual. The name and
residence address of the

registrantis) is {are} Zhiyu
Lu, 1775 Fickinger Ave,
San Jose, CA 95131. The
registrant began trans-
actng business under
the fictiious business
namefs) listed above
on 9728/2021. This fiing
s a first fiing. "t declare
that al information in this
statement s true and
comect” (A registrant
who declares as true
information which he or
she knows to be false is
guity of acrime)

s/ Zhiyalu

This statement was
filed with the Co. Clerk-
Recorder of Santa Glara
Countyon 10/06/2021
Regina Alcomendras,
County Clerk Recorder
By: &/ Sandy Chanthasy,

Deputy
File No. FBN 679460

October 15, 22, 29,
November §,2021

FICTITIOUSBUSINESS
NAME STATEMENT
NO.679518
The following person(s)
is {are} doing business
as: Leoarcely Services
Cleaning, 2869 Mc-
bryde Ave, Richmond,
CA 94804, Santa
Clara County This
business is owned by
an Indvidual The name
and residence address

of the registrantls) is
{are). Edeimira Esteban,
2869 Mcbryde Ave,
Richmond, CA 94804.
The registrant began
transacting business un~
der the fictitious business
namels) listed above on
10/08/2021. This fiing
is a first fiing. "l dectare
that af information in this
statement i true and
correct” (A registrant
who declares as true
information which he or
she knows to be false is
guitty of acrirme)

15/ Edelmira Esteban
This statement was
filed with the Co. Clerk-
Recorder of Santa Clara
County on10/08/2021.
Regina Alcomendras,
County Clerk Recorder
By 4/ Sandy Chanthasy.

Deputy
File No. FBN 679518

October 15, 22, 29,
November 5, 2021

ORDER TO SHOW
CAUSE FOR CHANGE
OF NAME
NO.21CVv387314
Superior Court of Cali-
formia, County of Santa
Clara-tn the matter of the
application of Joseph

Michael Sanchez.
TO AlL INTERESTED
PERSONS: 1. Petitioner(s)
Joseph Michael San-
chez has filed a petition
for Change of Name with
theclerkof thiscourtfora
decree changing names
as follows: a. Joseph Mi-
chael Sanchez to Joseph
Jay Banks b. Kayden Mi-
chael Sanchez to Kayden
Michael Banks 2 THE
COURT ORDERS that all
persons interested in this
matter appear before
this court at the hearing
indicated below to show
cause, if any, why the pe-
tition for change of name
shouid not be granted.
Any person  cbjecting
10 the name changes
described above must
file written objection that
includes the reasons for
the objection at least two
court days before the
matteris scheduledtobe
heard and must appear
at the hearing to show
cause why the petition
should not be granted
tf no written objection is
timely fied, the court may
grant the petition without
a hearing. NOTICE
OF HEARNG Date:
V2022 at 845 am,
Probate Dept, located
at 191N, First Street, San
Jose, CA 95113, 3.A copy
of the Order to Show
cause shall be published
at least once a week for
four successive weeks
prior to the date set for
hearing on the petition
in B Observady, a
newspaper of general
croutation, printed in the

Julie A Emede
Judge of the Superior
Court

October 15, 22, 29,
November 5,2021

AMENDED
ORDER TO SHOW
CAUSE FOR CHANGE
OF NAME
NO.21CV384393
Superior Court of Cal-
fornla, County of Santa
Clara-in the matter of the
applcation of. Abigail
Wu. TO ALL INTER-
ESTED PERSONS: 1
Petiioner(s) Abigai Wu
has fled a petition for
Change of Name with
the dlerk of thiscourtfora
decree changing names
as folows: a. Abigail
Wu to Jing Guo 2 THE
COURT ORDERS that alt
persons interested in this
matter appear before
this court at the hearing
indicated below to show
cause, ifany, why the pe-
tition for change of name
should not be granted.
Ary person objecting
to the name changes
described above must
file written objection that
includes the reasons for
the objection at least two
court days before the

matter is scheduled tobe
heard and must appear
at the hearing to show
cause why the petition
should not be granted
it no written objection is
timely filed, the court may
grant the petition without
a hearing. NOTCE
OF HEARING: Date:
W16/2021 at 845 am,
Prabate Dept. located
at 191N, First Street, San
Jose, CA 95M3.3. A copy
of the Qrder to Show
cause shal be published
at least once a week for
four successive weeks
prior to the date set for
hearing on the petition
in B Observador, a
newspaper of general
circulation, printed in the
county of Santa Clara.
Oct 13,2021

Julie A.Emede

Judge of the Superior
Court

October 15, 22, 29,
November 5, 2021

ORDER TO SHOW
CAUSEFORCHANGE
OF NAME
NO,21CV387652
Superior Court of Cal-
fornia, County of Santa
Clara-in the matter of
the application of. Pei

1 Petitioneris) Pei Ling
Lee has fied a petition
for Change of Name
with the clerk of this court
for a deoree changing
names as follows: a Pei
Ling Lee to Amanda Pel
Ling Lee 2. THE COURT
ORDERS that all persons
interested in this matter
appear before this court
at the hearing indicated
below to show cause,
if any, why the petition
for change of name
should not be granted
Any person  objecting
to the name changes
described above must
file written objection that
includes the reasons for
the objection at least two
court days before the
matteris scheduledtobe
heard and must appear
at the hearing to show
cause why the petition
should not be granted
It no written objection ts
timely filed, the court may
grant the petition without
a hearng. NOTICE
OF HEARING Date
V1172022 at 845 am,
Probate Dept, located
at 191N, First Street. San
Jose, CA 95M3.3. A copy
of the Order to Show
cause shall be published
at least once a week for
four successive weeks
prior to the date set for
hearing on the petition
n B Observador, a
newspaper of general
circuiation, printed in the
county of Santa Clara.
Oct 07,2021
Juiie A Emede

Judge of the Superior
Court

October 15, 22, 29,
November 5,2021

ORDERTO SHOW
CAUSE FORCHANGE
OF NAME
NO.21CV387688
Superior  Court  of
Caffomia, County of
Santa Clara-in the mat-
ter of the appiication of.
Leandro Regis Ferreira
Magathaes. TO ALL IN-
TERESTED PERSONS:
1 Petitionerls} Leando
Regis Ferréra Magal-
haes has fied a petition
for Change of Name
withthe clerk of this court
for a decree changing
names as folows a
Leandro Regis Ferrera
Magalhaes to teandro
Magahaes 2 THE
COURT ORDERS that afl
persons interested in this
matter appear before
this court at the hearing
indicated below to show
cause, if any, why the pe-
tition for change of name
should not be granted.
Any person  objecting
to the name changes
described above must
file written objection that
includes the reasons for
the objection at least two
court Gays before the
matter isscheduledtobe
heard and must appear
at the hearing to show
cause why the petition
should not be granted
If no wiitten objection is
timely filed, the court may
grant the petition without

hearing.  NOTICE
OF HEARING: Dater
182022 at 845 am,
Probate Dept, located
at 191 N. First Street, San
Jose, CA 95113.3.Acopy
of the Order to Show
cause shall be published
at least once a week for
four successive wesks
prior to the date set for
hearing on the petition
in B Observador, a
newspaper of general
circulation, printed in the
county of Santa Clara.
Ot 07,2021
Julie A Emede
Judge of the Superior
Court

October 15, 22, 29,
November 5,2021

ORDER TO SHOW
CAUSE FOR CHANGE
OF NAME
NO.21CVv387288
Superior Court of Call-
fornia, County of Santa
Clara-in the matter of
the appfication of. Frank
Normman Bates, Umid
Calvert TO ALL INTER-
ESTED PERSONS 1
Petitioner(s) Frank Nor-
man Bates, Umid Calvert
have filed a petition for
Change of Name with
the clerk of this courtfora
decree changng names
as follows: a Frank
Norman Bates to Frank
Norman Pfister b. Umid
Calvert to Umid Calvin



16

JOBS / CLASSIFIEDS / LEGALS

EL OBSERVADOR | www.ei-observador.com

OCT 22 - OCT 28, 2021

locales:
1 Ajustes de fre

276,281.202,204,295

Portola Vatey)

660-4267.
€ pibico pucde ofrecer
siguientes maneras:

249 {San Mateo a College of San

AUDIENCIA PUBLICA
REIMAGINE SAMTRANS: CAMBIOS DE RED PROPUESTOS

£ Distrito ge ténsito del condado de San Mateo considerard cambios en sU senvicio
deanobusSanTvansoonnpaledeRanagmeSa'nTransenmaadermabﬁ:a

900-9128 fingrese el 1D del serminario web y presione # cuando se ke soiicite el 1D del
participante) solo para auxdo.

8l calendario especifico para bscanbosdesemcao

implerentar adoptados se

determinard en una fecha posterior, peroserémtasmapamrdeagostodeaozz
Reimagine SamTrans e$ un estudio exhaustivo del sistema de autobuses Semrans,
que induye cambios propuestos en las rutas y horarios de los autobuses para
mejorar 1 eficacia y kg eficiencia del sistema, reduci la duplicacion de senvicios y
brindar un mejor servicio ata comunidad.
La propuesta del cambio de senicio incluye aiustes a ks siguientes nutas y senvicios

ecuencia/ntervalo de serviciotlia de senicio: Rutas ECR FCX, 72, 110,
118,120, 121130, 141 260, 251 260, 275, 276, 281 204, 295, 296
2 Bliminaciones de senvicies FLX Pacifica y nutas SFO, 140, 266, 274, 278 280, 286,
398

3 Ajustes de alineacion: Rutas ECR, FOX, T7, 110, 112 120, 121130, 41 250, 251,260,275

4h\rod\mmder1msemcnoshnas124 {Daly Gity BART hasta Skyfne Coflege}:

Mateo), EPXAimero de nuta final por determnar
{East Palo Alto-San Bruno BART), zona biajo demanda de East Palo Alto; zona bajo
denmanda de Half Moon Bay

Lapfmm'atavﬁénmcavﬁosenlassigjemwnmseﬁocadasmla

1 Ajustes de frecuencia/intervalo de senvicio: Eiminar et vigie matutino en la nta
85 (Woodside y Portola Valley); eminar el viaie matutino en la ruta 87 (Woodside y

2 Blimnacion del senvicio: Ruta 80 en Menio Park
3 Astes de consolidaciones/alineacion:

comentarios sobre los camblos propuestos en la audiencia
publica del 3 de noviembre de 2021 0 antes del 7 de noviembre de 2021 de les

- Enviando Ln comentario en wwwreimaginesamiransoom
- Enviando un comentario por commeo electronico areimagine@samtranscom

- Medante el senvicio postal de EE. UU: SamTrans, ¢ District Secretary, PO. Box
3006, San Carlos, CA 94070-1306

- Teléfono: 1-800-660- 4287/ TTY: 650-508-6448 {oon discapacidad auditiva)

Para sobcGitar servicio de traduccion o nterpretacion, flame a Samirans Customer
Service al 1B0Q6604267 al menos tres dias antes dela reunion.

ineacion: Ruta 33 consoidada en nuta 37 revisada
{SSF); wﬁmmmmwm(mmwmm§m95
consolidada en nuta B1 revisada (Belmont, San Carlos y Redwood City) ruta 84
consolidada en ruta 83 revisada (Atherton y Menlo Park)

4 Introduccion de nuevos servicios: Ruta 40 {antiguos vigies escolares programados

de la nda M0 en Pacifica y San Brunol rnuta 42 (antiguos vigies esoolares
programacios de la nuta 40 en Pacifica y San Bruno): nuta 86 (antiquos vigies

emaresprogmadosdelammenmhermypmolam)

Los mapas y detalies adicionales de los cambios recomendados estén disponibles
en lnea en wwwreimaginesarmtranscom o famando al Customer Service al 1-600-

1015, 0722721
CNS-3520159#%
EL OBSERVADOR
=————e——=——— he or she knows to be by a Corporation. The
FAICTIMOUSBUSINESS  falseisguitty of acrime} name and residence ad-
NAME STATEMENT /st Pediro Topete dress of the registrant(s)
NO. 679795 This statement was s fare) ESTESON CORP,
The tolowing personfs)  filed with the Co. Clerk- 2038 Concourse Drive
is (are) dong business Recorder of SantaClara  Unit B, San Jose, cA
as TOPETE'S FAMILY  County on 10/20/2021 95131 The registant
RENTAL, 4943 Zeppelin  Regina Alcomendras, began transacting busk-
Dr, San Jose, CA 9511,  County Clerk Recorder ness under the fictitious
Santa Clara County By /s/ Sandy Chanthasy, business namefs) fisted
This business is owned  Deputy above ot QVOVI998
by an Indvidual The FieNo.FEN679785 This filing ks a first fiing. *|

name and residence ad-
oress of the registrant(s)
is (are} Pedro Topete,
4943 Zeppefin Dr, San
Jose, CA 9511 The reg-
istrant began transacting
business under the fict-
tious business name(s)
listed above on 107172021,
This filing is & first fiing. |
declare that al informa-
tion In this statement
is tue and comect” {A
registrant who declares
as rue information which

October 22, 29, No-
vember 5, 12,2021

FICTIMOUS BUSINESS
NAME STATEMENT
NO. 679709
The following person(s)
is farg) doing business as:
ESTESONCO., GYROS
PRODUCTS, 2038
Concourse  Drive, Unit
B. San Jose, CA 95131,
Santa Clara County.

This business is owned -

declare that all informa-
ton in this statement
is true and correct” (A
registrant who declares
astrueinformation which
he or she knows t© be
falseis guity of a crime)
K/ Jim Tsiboukis, VP
ESTESONCORP:
Article/Reg#: 2023792
Above eniity was formed
nthestateof CA
This  statement
filed with the Co. Clerk

was

". Recorder of Santa Clara’

Buscamos  contratar
trabajadores de almacén en un amacén
de alimentos secos en Fremont, California.
Péngase en contacto con Gayathri@
fyvelements.com. Teléfono:
3331 1 afio de experiencia en manejo de
almacén, levantando pesos pesados y
montacargas. (diomas: Inglés/Espariol

de inmediato a

917 328

immediately looking to hire warehouse
workers in a dry food stuff warehouse In
Fremont, California. Contact Gayathri@
fyvelements.com. Phone no. 917 328
3331 1 year experience in handing
warehouse, lifting heavy weight, andriding
forklift Languages - English/Spanish

County on 1071972021
Regina Alcomendras,
County Clerk Recorder
By. /s/ Baine Fader,

Oeputy
File No. FBN 679709

October 22, 29, No-
vember 5, 2, 2021

FICTITIOUS BUSINESS
NAME STATEMENT

NO.679572
The fokowing person(s)
is (are) doing business
as JIREH HANDYMAN,
3940 Caditac Dr Apt
#1, San Jose, CA 9517,
Santa Clara County.
This business Is owned
by an Indvidual. The
name and residence ad-
dress of the registrant(s)
is {are): Luis Antonio Tor-
res, 3940 Cadilac Or Apt
#1, San Jose, CA 95117,
The registrant began
transacting business un-
der the fictitious business
name(s) isted above on
101372021, This  filing
is a first fiing. I declare
that alt information in this
statement is true and
comect” {A registrant
who dedares as true
information which he or
she knows to be false is
Quitty of acrime)
8/ Luis Antonio Torres
This  statement  was
filed with the Co. Clerk-
Recorder of Santa Clara
County on 10/13/2021.
Regina Alcomendras,
County Clerk Recorder
By: /& Eline Fader,

Deputy
File No. FBN 679572

October 22, 29, No-
vember 5, 12,2021

ORDERTO SHOW
CAUSE FORCHANGE
OF NAME
NQ. 21CV388078
Superior Court of Cali-
fornia, County of Santa
Clara-in the matter of
the application of: Thuy
Thi Nguyen. TO ALL IN-
TERESTED PERSONS:
1. Petiionerfs) Thuy Thi
Nguyen has fied a pet-
tion for Change of Name
with the clerk of this court
for a cecree changing
names as folows a
Thuy ThiNguyentoLucia
Nguyen 2 THE COURT
ORDERS that & persons

interested in this matter
appear before this court
at the hearing indicated
below to show cause,
if any, why the petition
for change of name
should not be granted
Any person objecting
to the name changes
described above must
fiie written objection that
includes the reasons for
the objection at least two
court days before the
matter isscheduledtobe
heard and must appear
at the hearning to show
cause why the petition
should not be granted.
I no written objection is
timely filed, the courtmay
grant the petition without
a hearing. NOTICE
OF HEARNG: Date:
V82022 at 845 am,
Probate Dept, located
at 191 N. First Street, San
Jose, CA95T3.3. Acopy
of the Order to Show
cause shall be published
at least once a week for
four successive weeks
prior to the date set for
hearing on the petition
in B Observador, a
newspaper of general
circutation, printed in the
county of Santa Clara.
Qct 14,2021
Julie A Emede

Judge of the Superior
Court

October 22, 29, No-
vember 5, 12,2021

ORDER TOSHOW
CAUSE FOR CHANGE

Superior  Court  of
Calfornia, County of
Santa Clara-In the mat-
ter of the application of:
Felix Hwan-Hsin Jan.
TO ALL INTERESTED
PERSONS: 1 Petitioner(s)
Feix Hwan-Hsin Jan
has filed a pettion for
Change of Name with
the clerk of this court
for a decree changing
names as folows: a.
Felix Hwan-Hsin Jan o
Hwan-Hsin Jan 2 THE
COURT ORDERS that al
persons interested in this
matter appear before
this court at the hearing
indicated below 1o show
cause, if any, why the pe-
tition for change of name

should not be granted.
Any person objecting
to the name changes
described above must
file written objection that
includes the reasons for
the objection at least two
court days before the
matterisscheduledtobe
heard and must appear
at the hearing to show
cause why the petition
should not be granted.
If no written objection is
timely fied the courtmay
grant the pefition without
a hearing. NOTICE
OF HEARING: Date:
V82022 at 845 am,
Probate Dept, located
at 191N, First Street, San
Jose, CA95T3.3 A copy
of the Order to Show
cause shal be published
at least once a week for
four successive weeks
prior to the date set for
hearing on the petition
in B Observador, a
newspaper of general
crcutation, printed tn the
county of Santa Clara.
Oct 12,2021
Jutie A Emede

Judge of the Superior
Court

October 22, 29, No-
vember 5, 12,2021

ORDER TO SHOW
CAUSE FORCHANGE
OF NAME
NO.21CV386576
Superior Court of Cat-
fornia, County of Santa
Clara-in the matter of the
appiication of Bradley
Allen Amoid. TOALL IN-
TERESTED PERSONS: 1.
Petiioner(s) Bradiey Allen
Amoid has filed a petition
for Ghange of Name with
the derk of thiscourtfora
decree changing names
as follows: a Bradiey
Alen Amokd to Bradiey
Alen Shipnuck 2. THE
COURT ORDERS that all
persons interested in this
matter appear before
this court at the hearing
indicated below to show
causg, if any, why the pe-
tition for change of name
should not be granted
Any person objecting
to the name changes
described above must
file written objection that
Includes the reasons for
the objection at least two
court days before the
matterisscheduledtobe
heard and must appear
at the hearing 10 show
cause why the petiton
should not be granted.
If no written cbjection &
timely fied, the courtmay
grant the petition without
a hearing.
OF HEARNG Date:
12/07/2021 at 845 am,
Probate Dept, located
at 191N, FIrst Street, San
Jose, CA95113. 3. A copy
of the Order to-Show
cause shall be published
at least once a week for
four successive weeks
prior to the date set for
hearing on the petition
in @ Observador, a
newspaper of general

NOTICE”

- Mia

circulation, printed in the
county of Santa Clara.
Sep 08,2021
Juiie A Emede -

Judge of the Superior
Court

October 22, 29, No-
vember 5,12, 2021

ORDER TO SHOW
CAUSEFOR CHANGE

Santa Clara-In the mat-
ter of the appication of:
Bryan Steven Delgado.
TO ALL INTERESTED
PERSONS: 1. Pstitioner (s}
Bryan Steven Deigado
has fled a petton for
Change of Name with
thederkof thiscourtiora
decree changing names
as folows: a Bryan Ste-
ven Delgado to Voltare
Steven Castro 2 THE
COURT ORDERS that a)
persons Interested n this
matter appear before
this court at the hearing
ndicated below 10 show
cause, iIf any, why the pe-
tition for change of name
shoutd not be granted
Any person  objecting
to the name changes
described above must
fie written objection that
includes the reasons for
the objection at least two
court days before the
matter isscheduledtobe
heard and must appear
at the hearing to show
cause why the petition
should not be granted.
If no written objection is
gimely filed the court may
grant the petition without
a hearng. NOTICE
OF HEARNG: Dater
V2572022 at 845 am,
Probate Dept, located
at 191N. First Street, San
Jose, CA 95113.3 A copy
of the Order to Show
cause shall be pubished
at least once a week for
four successive weeks
prior to the date set for
hearing on the petition
n B Observadar, a
newspaper of general
circulation, printed in the
county of Santa Clara.
Oct 18,2021
Jutie A Emede

Judge of the Superior
Court

October 22, 29, No-
vember 5,12,2021

ORDER TO SHOW
CAUSE FOR CHANGE
OF NAME
NO.2ICV387113
Superior  Court  of
California, County of

"Santa Clara-in the mat-

ter of the appiication of:
Samantha  McClain

filedapetitionfor Change
of Name with the clerk of
this court for a decree
changing names as
folows: a Samantha Mia
McClain 1o Samantha

barra 2 THE

COURT ORDERS that al
persons interested in this
matter appear before
this court at the hearing
indicated below to show
cause, if any, why the pe-
tition for change of name
shouki not be granted
Any person objecting
to the name changes
described above must
file written objection that
includes the reasons for
the objection at least two
court days before the
matterisscheduted tobe
heard and must appear
at the hearing to show
cause why the petition
should not be granted.
if no written objection is
timeiy filed, the courtmay
grant the petitton without
a hearing. NOTICE
OF HEARING: Date:
V0472022 at 845 am,
Probate Dept. located
at 191 N. First Street, San
Jose,CA 95113.3.A copy
of the Order 1 Show
cause shall be published
at least once a week for
four successive weeks
prior to.the date set for
hearing on the petition
in B Obsenador, a
newspaper of general
circulation, printed in the
countyof SantaClara.
Oct 18,2021

Julie A.Emede

Judge of the Superior
Court

October 22, 29, No-
vember 5,12,2021

SUMMONS
(Family Law)
(FL-110)

NOTICE TO RESPON-

DADO {Nombre):

You have been sued.
Read the Information
below.

Lo han demandado.
Leaiainformaciénenla
paginasiguiente.

Petitioner's name is:

Jenniter Jinky Agbay-
aniLabra

Nombre del deman-
dante:

Case Number (Niumero
de casok
21FL002067

You have 30 calendar
days after this Summons
and Petition are served
onyou to file aResponse
{form R-120) at the court
and have a copy served
on the petitioner. A letter,
phene call, or court ap-
pearance will not protect
you.

If you do not fie your
Response on tme, the
cowt may make orders
affecting your marriage
or domestic partner-
ship, your property, and
custody of your children.
You may be ordered to

- paysupportandattomey



ATTACHMENT 5:
PUBLIC HEARING PRESENTATION



Reimagine SamTrans
Public Hearing

SamTrans Board of Directors

November 3, 2021

@ www.reimaginesamtrans.com & reimagine@samtrans.com ( 1-800-660-4287



samirans
]

= The Public Hearing provides an opportunity for the public
to comment in front of the Board regarding the
recommended network changes

= The Public Hearing been noticed in various ways

— Legal notices in three newspapers at least 15 days prior to
today’s hearing

— Onboard SamTrans buses

— Digital ad campaign
— During four virtual public meetings

= All comments will be considered and weighed against
project goals and outcomes



Reimagine SamTrans: Project Goals

The goals of e:(rgz:iz\r,iec(tehfir Grow new and Build SamTrans
Reimagine existing more frequent efficiency and
SamTrans SamTrans ridership on effectiveness as a
are to ... SamTrans mobility provider

customers




=g [

Workforce Delivery Effective Mobility Social Equity

Employ Design service that Be an effective Provide transportation

customer-focused can be reasonably mobility provider services that support
decision-making delivered by principles of
our workforce social equity




Inputs: Recommended Network

MCEIE[ Equity Guiding Market Market
Il ACLL Principles Research Analysis
Productivity Analysis P 4

Community, Rider and Workforce Input

bRttt AN

samirans ¢4 )
]
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. Next Steps
* Analyze the feedback received during Phase 3

outreach, adjust the recommendation if appropriate
* Finalize CEQA analysis
= Complete Title VI report

= Bring service plan, CEQA and Title VI to Board for
review and adoption in early 2022
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