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From: Brook, Jean
To: Board (@samtrans.com)
Cc: Seamans, Dora
Subject: FW: Copy of Letter from Bev Macay to ST Board
Date: Tuesday, July 19, 2022 11:33:00 AM

From: Dubost, Tina <dubostc@samtrans.com> 
Sent: Tuesday, July 19, 2022 11:30 AM
To: Brook, Jean <BrookJ@samtrans.com>
Subject: RE: Copy of Letter from Bev Macay to ST Board
 

Hi Jean:
 
I sent an initial response to Ms. Macay on 7/14/2022 to let her know that we
received her email and that we will investigate and get back to her. 
I also spoke to her this morning.
 
Thanks
Tina Dubost
Manager, Accessible Transit Services
Office:  650-508-6247
 
(Email sent to Ms. Macay 7/14/2022)
 
Dear Ms. Macay:
I’m sorry to hear about the problems that you have had with Redi-Wheels.
We will investigate and we will take appropriate action. 
 
Thank you for taking the time to let us know about these issues so that we can
take action to improve the service. 
Tina Dubost
SamTrans Accessible Transit Services
Office:  650-508-6247
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July 19, 2022 

Beverly Macay 
1000 Continentals Way #104 
Belmont, CA 94002 

Dear Ms. Macay: 

samTrans 

Thank you for taking the time to send me a letter regarding your experience using 
Redi-Wheels and to talk to me today about your concerns. I'm sorry to hear 
about your complaints. 

We reviewed the telephone recordings for your conversation with the 
reservationist and dispatcher. We also reviewed the video and interviewed the 
driver that you mentioned. We will take appropriate action and will provide 
additional training to the staff as needed. 

Thank you for sending back the belt. I have enclosed Redi-Wheels tickets to 
reimburse you for the postage. 

Thank you for taking the time to write to us and thank you for riding Redi-Wheels. 
If you have further comments or concerns, please call_ the Sam Trans Customer 
Service Center at 1-800-660-4287. 

Sincerely, 
� 

�-
Tina Dubost 
Manager, Accessib'le Transit Services 
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