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Download App
Book Trip
Get Picked Up!

SamTrans Ride Plus 
We will pick you up from wherever 
you are and take you to wherever 
you need to go! Just like ride-
hailing apps, pick-up arrival time 
is provided in real-time. Trips must 
start and end in the defined Ride 
Plus service zone.  

Unlike Lyft or Uber, the cost is 
fixed; it will not vary depending 
on the distance or time traveled.

Visit samtrans.com/RidePlus 
or call 650-238-5880 
for trip planning services.

1 Download App (or Call)

2 Book Trip

3 Get Picked Up!

How To Ride

here



Leave the driving to us and relax 
on your way around town to shop, 
work, explore, or when transferring 
to SamTrans routes. 

Ride Plus is a new shared-ride service that 
can take you anywhere within Half Moon 
Bay, East Palo Alto, and the Belle Haven 
neighborhood of Menlo Park.

How It Works
You can use Ride Plus with or without a smartphone.

It’s Easy! Download the SamTrans 
Ride Plus app and create an 
account. No smartphone? Visit the 
website or call the number below.

Book a ride Use the app, book  
online at samtrans.com/RidePlus  
or call 650-238-5880 and let us  
know your preferred;  
      pickup time,
      pickup location and
      destination or drop-off location.

Board, Pay, Ride. Pay with cash 
(exact change), Clipper, or bus pass.

Book Your Trip: 650-238-5880
Operating Hours: 6:00a – 10:00p

Contact Information by Phone

When Can I Use Ride Plus?

Track in Real-Time. Use the app  
to track your vehicle in real-time 
and receive relevant notifications.

Adult

Youth & 
Eligible 
Discount

$2.25 $4.50

$1.10 $2.00

One
Way

ClipperDay Pass
Ride Local
Routes All Day

$2.05

$1.00

FARE

7 DAYS A WEEK
East Palo Alto (EPA)/Belle Haven: 6:00a – 10:00p 
Half Moon Bay: 8:00a – 5:00p

You can book online or using the  
mobile app 24/7 or reserve your trip 
with a phone call any time between 
6:00 a.m. to 10:00 p.m.

Give SamTrans Ride Plus a try on your  
next commute, neighborhood errand,  
or to connect to regular bus service. Trips 
must start and end in the defined zone.

Interested in traveling outside the service zones? 
Connect to SamTrans buses! 
Visit samtrans.com or call 1-800-660-4287 
for trip planning services. 


