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From: Jan Alexis Salandanan
To: rwccliffrat@gmail.com
Cc: Board (@samtrans.com)
Subject: Samtrans Comment - 897433
Date: Friday, August 18, 2023 6:21:14 PM

To Rebecca Ratcliff,
 
Thank you for contacting SamTrans, though we regret it was due to your dissatisfaction with
our Route 278. Know that your comments concerning the current iteration of the 278—and
your request to return the bus line to local streets rather than have it travel along the freeway—
were forwarded to our Operations Planning team for review. A copy of this correspondence
will also be sent to our Board of Directors.
 
Know, though, that we did not make the decision to modify the 278 lightly. The changes to the
278—like the many other changes we implemented in the summer of last year—were
motivated by the findings of our Reimagine SamTrans Project, which examined ridership data,
transit needs in areas of the County with high transit dependency, as well as feedback from our
community over the course of several years in order to create a new network with faster and
more direct routes, simpler and easier to understand routes, and improved frequency.
However, in order to make the service improvements the Reimagine SamTrans study
identified, some trips on routes and segments of routes with low ridership in non-equity
priority areas were reallocated. For Route 278 in particular, it was decided to combine it with
Route 274 and Route 275—two bus lines with low to average ridership—in order to reduce
redundancies in service while still providing similar coverage.
 
Regardless of our reasons, though, we know these changes have not been beneficial across the
board for all of our riders. Operations Planning noted they are reviewing the state of our
service after implementing the changes recommended by Reimagine SamTrans to see how we
can still further improve. Rest assured, it remains our goal to provide our community with the
best service we can, and we hope we will be able to provide you and your son with a better
transit experience going forward.
 
 
Kind regards,
 
Alexis Salandanan
San Mateo County Transit District
Customer Service Dept.
1250 San Carlos Avenue
San Carlos, CA 94070-1306
1-800-660-4287
www.smctd.com
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From: Mass Transit
To: Board (@samtrans.com)
Subject: Transit Bids 8/24/2023
Date: Thursday, August 24, 2023 9:42:22 AM

ATTENTION: This email came from an external source. Do not open attachments or click on links fromunknown senders.

Transit Bid Tracker | View online

AUGUST 24, 2023

Chestnut Street Multimodal Station (Second Invitation to Bid)
From Butler County Regional Transit Authority (BCRTA)

Invitation for BidsChestnut Street Multimodal Station (Second
Invitation to Bid) Description: ADVERTISEMENT FOR BIDS/PUBLIC
NOTICE TO BIDDERSSealed bids will be received by the Butler
County Regional ...

General Information Meeting for RFP: VTA’s ACCESS
Paratransit Service and ADA Paratransit Eligibility Certification
Program
From Santa Clara Valley Transportation Authority (VTA)

The Santa Clara Valley Transportation Authority (“VTA”) is hosting a
General Information Meeting for an upcoming Request for Proposals
for VTA’s ACCESS Paratransit Service and ADA Paratransit
Eligibility...

RFP: Comprehensive Analysis of Ridership in Jo Daviess
County
From Jo Daviess County Transit

The County of Jo Daviess, Illinois is seeking Proposals from
qualified public transportation consulting firms for a comprehensive
analysis of ridership within Jo Daviess County to determine how to
increase...

Transit Planning and Scheduling Software
From City of Davenport

The City of Davenport, Iowa is seeking proposals from qualified firms
to provide a software suite that will allow City Staff to plan new and
modify existing service routes, schedule staff to operate these...

IFB: Construction of Petaluma North Station Platform, Grade
Crossing Reconstruction, and Pathway
From Sonoma-Marin Area Rail Transit District
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SMART – Invitation to Bid for Construction of Petaluma North
Station Platform, Grade Crossing Reconstruction, and
PathwaySolicitation Contract No. CV-BB-23-004; Project
Description: SMART is seeking sealed...

MTA- NEW YORK CITY TRANSIT (NYCT) Qualified Products List
(QPL)
From MTA – New York City Transit

MTA- NEW YORK CITY TRANSIT (NYCT)Qualified Products List
(QPL) Notice to potential suppliers: NYCT will make available to
potential vendors copies of the following Qualified Products List
(QPL). Subway...

Professional Services - Transit Survey Research and Performance Management
From Charlotte Area Transit System (CATS)

City of Charlotte - Charlotte Area Transit SystemProfessional Services - Transit Survey
Research and Performance ManagementThe City of Charlotte is now accepting proposals
for Transit Survey Research ...

Safety Management and Risk Tool Solution (RP 0167-23)
From Sound Transit

Safety Management and Risk Tool Solution (RP 0167-23)Sound Transit is re-soliciting
services for a SAAS under RP 0167-23 to track hazards & risks to its safety management
program. The RFP includes the...

RFP 2023-08 Paratransit Eligibility Assessments
From Lextran

RFP 2023-08 Paratransit Eligibility AssessmentsLextran is seeking Proposals from qualified
firms to perform assessments & eligibility determinations for those seeking ADA eligibility
for paratransit services...

RFP: Microtransit-Paratransit System
From Bloomington Public Transportation Corporation

Bloomington Public Transportation Corporation RFP: Microtransit-Paratransit
SystemBloomington Public Transportation Corporation is accepting proposals for the
provision of a microtransit and paratransit...

Transit Routing Study
From Whiteside County

Transit Routing Study” Whiteside County, Illinois, is seeking Proposals from qualified public
transportation consulting firms for a Transit Routing Study. Request for proposal (RFP)
documents can be found...

2023123 RFP Bulk Fuel Services
From Star Transit

STAR Transit is seeking proposals from highly experienced and professional firms for the
purchase and delivery of bulk fuel (Octane 87). These firms should be authorized to do
business in the state of...
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To post a RFP, please contact Amy Stauffer
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RFP 2023-06 CAD/AVL Intelligent Transportation and ERP System
From Lextran

RFP 2023-06 CAD/AVL Intelligent Transportation and ERP SystemLextran requests
proposals for a turn-key CAD/AVL system to support the public transportation services in
Lexington, Kentucky. Contract/procurement...

RFP NO. 23-042 and 24-044 COMPRESSED NATURAL GAS TRANSIT BUSES
From Regional Transportation Commission of Southern Nevada (RTC)

REGIONAL TRANSPORTATION COMMISSION OF SOUTHERN NEVADA REQUEST
FOR PROPOSALS RFP NO. 23-042 and 24-044 COMPRESSED NATURAL GAS
TRANSIT BUSESThe RTC of Southern Nevada has two solicitations for bus procurement...
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Caltrain to pilot first battery-equipped
electric multiple unit train

The California Transportation Commission
approved allocation of a state grant that will
allow Caltrain to operate a zero-emission
train on both its electrified and non-
electrified rail corridor

Portal North Bridge project reaches 25
percent completion

The project remains on schedule and on
budget, with a target completion date
expected in late 2027.

Amtrak rolls out first electric bus with
WSDOT

The new EV will be replacing a diesel-
powered bus to provide additional
connectivity beyond the morning and
evening train service between Seattle and
Bellingham.
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Orange County Transportation Authority
moving forward study to keep coastal
trains operating safely

The authority selected HDR to conduct
Phase 1 of a two-phase study looking at
ways to protect the coastal rail line between
Dana Point and San Clemente, Calif.

Condensation buildup triggered
emergency brake of PRT’s Monongahela
Incline Aug. 11

The 153-year-old incline, which sees 1,000
riders every weekday and 4,500 riders on
weekends, will remain closed until
engineers determine a way to allow
condensation to dissipate more efficiently.

NCDOT publishes study to help
communities plan development along
future passenger rail service line

The TOD study will help communities
prepare and plan for incoming
developments to the area with plans to
install a rail service line.

OC Transpo Line 1 returns to full service
following month long shutdown

The rail service returned following wheel
hub assembly replacement and track
adjustments to ensure safe operation of the
service.
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Investigation indicates misaligned switch
caused Aug. 3 LIRR train derailment

The investigation, which is still ongoing,
indicates the eight-car passenger train
derailed after traveling eastbound over a
switch intended for a straight move that was
misaligned for a diverging route.

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fug%255Ec%257C9ehktF6e%257CneA6jCBkqM%255Eg7wE%255Egja&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775385441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2B073OZsFHzp%2FQTh9s%2FhjB3lnbwU%2Fs0vawNGH9Y%2Fm1Zw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqMyg7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775385441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RVFcC8K4wLLxs1BXwRgHSpg1b5maW3xIXqDWZNqQriU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqM2g7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775385441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=LIaCso%2B2W0O7i1dOprzGIBKZdWOjQeDG4tK%2FgwBLa38%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqM6g7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wFA5tHi7GxJA3mq1hE4JNYetd1nx4f9VDCUixlxPLqM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqM-g7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FmMg4s6Nq8W0CG4JtrxYux%2B0zaaoZxnusqf9WO5CYOw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fuc%255Ec%257C9ehktF6e%257CneA6jCBkqMDg7wE%255EgjcMKGdbHZ1cHlOdL1cYLJJNKGm&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=53BNz5SgyFVcN7wsNk467Se0EU71SCvhvUXuT1QcO%2FU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Funsubscribeconfirm%2F%3FY229%252BZ4JpOCp8y%252BxZmpDU%252B%252F3yL%252FYEaytA&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=a4RJJp2s13HQpWZph9nmnPUMsS5v3eyQTHdInTLYy%2F8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqNeg7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Za1vMR1jUAbdVGh7qIeWFkRT1KKniOkY8qB5tLD4qTk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fdeployforward%2FForward.jsp%3FY229%252BZ4JpOCp8y%252BxZmpDU%252B%252F3yL%252FYEaytA&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YQqBs1m%2BrlZDRAqXG3n2t1TEln%2F3U%2B0R8aDYaE0981g%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fug%255Ec%257C9ehktF6e%257CneA6jCBkqNmg7wE%255Egja&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=rmIu6CthGSxtiqUqtWNYiSKC%2FcNN5eUfQcpBv0O%2BygI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fug%255Ec%257C9ehktF6e%257CneA6jCBkqNqg7wE%255Egja&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=quf%2BTq3MXdsgtlcUBncTQTKk1UGw7L2YO%2BercKwhzVw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqN%255Eg7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775541630%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=59Q8czKSu4ah5PGQcTw00MJVZF65kzRzk%2B1420iNEvY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqMeg7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775385441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gpUc%2Bw3wTEElmn2G7xdQ8mnQFrn0L2aYRyX60NgTidY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqMmg7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775385441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=B7LI0yrhrHwSN2oCSMTjp198knWZWOY2wCKKJMQqtLg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqMqg7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775385441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vndI5BZWJVtV4817XPzcza1W8NYHc5xZNXodU6hAKvI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fendeavor.omeclk.com%2Fportal%2Fwts%2Fue%255Ec%257C9ehktF6e%257CneA6jCBkqMqg7wE%255EgjcjB3bevT4mYXH%257CBzPerx7TOSNd&data=05%7C01%7Cboard%40samtrans.com%7C3d7877015cb54718614908dba30fdd09%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638283060775385441%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=vndI5BZWJVtV4817XPzcza1W8NYHc5xZNXodU6hAKvI%3D&reserved=0



