SAMTRANS

CORRESPONDENCE

asof 11-17-2023




From: Jan Alexis Salandanan

To: ylevkur@yahoo.com

Cc: Board (@samtrans.com)

Subject: RE: The update needs to be for SamTrans busses. Emergency situations -environmental climates and etc. Oct
30-2023

Date: Monday, November 13, 2023 4:01:39 PM

To Yelena Levitsky-Kurochkina,

Thank you for contacting SamTrans. We appreciate you taking the time to share your
feedback and concerns with us. Know that your comments were forwarded to the proper
parties for review. A copy of this correspondence will also be sent to our Board of Directors.

SamTrans underestands maintaing the safety of our service is integral to our mission of
providing community with a high-quality transit system. Rest assured, we will continue to take
appropraite action in pursuit of that goal. However, we would like to remind you that the
Transit Police Sheriff’s Office also monitors our service, and they are highly dedicated to
keeping the public safe. While we, of course, hope you never have occasion to call them,
know that you can reach the Transit Police any time you feel unsafe on our service by calling
1-877-723-7245—or 911 in an emergency.

Kind regards,

Alexis Salandanan

San Mateo County Transit District
Customer Service Dept.

1250 San Carlos Avenue

San Carlos, CA 94070-1306
1-800-660-4287

www.smctd.com

From: ylevkur@yahoo.com <ylevkur@yahoo.com>

Sent: Monday, October 30, 2023 1:29 PM

To: Public Comment <publiccomment@samtrans.com>

Subject: The update needs to be for SamTrans busses. Emergency situations -environmental
climates and etc. Oct 30-2023

You don't often get email from ylevkur@yahoo.com. Learn why this is important

ATTENTION: This email came from an external source. Do not open attachments or
click on links from unknown senders.

Attention to Board:

There are several updates need to be done:

1. The use of Wi-Fi system of public transportation and people on bus who using our-USA
systems,but talk to other countries. It is use of our country, USA,CA.If emergency it will be
hard to find a bus in what it's happens, many or all cars have the similar Wi-Fi's and to located
bus to direct to driver what to do will be hard.

For example 911 dispatcher didn't get a note,when driver of ECR bus route was calling and
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talking to own dispatcher of Samtrans. It is important if something need such Medical or other
attention.

2. People continue to take pictures of me,while riding bus, they do no care,but use pictures-
apply "she is my family" or she is that and that".Our Silicon Valley-CA,USA rules are not to
take pictures of other people-entity rules.

3. Bus drivers some do not have seat belts on, is it dangerous?

4.The bus pass have a face of woman on it. Insurance is high due to use of face of person.If it
say SamTrans-it lesser amount.

Yelena Levitsky-Kurochkiona

Yelena LK



From: Mass Transit

To: Board (@samtrans.com)
Subject: November 16th Transit Bids
Date: Thursday, November 16, 2023 9:30:23 AM

ATTENTION: This email came from an extejifiel s@ureenBersot open attachments or click on links from

Transit Bid Tracker | View online

Transit Bid Tracker

NOVEMBER 16, 2023

Strategic Planning, Engineering, and Analysis of the
Connecticut Rail System

Request for Letters of Interest Strategic Planning, Engineering, and
Analysis of the Connecticut Rail System The Connecticut
Department of Transportation is seeking to engage one (1)
consulting firm to...

23-001 for Transit Operations and Management Services
From City of Turlock

The City of Turlock is requesting proposals for qualified firms to provide fixed route and
demand-response transit operations and management services. The RFP may be found by
visiting: https://tinyurl...

Heavy Duty Transit Vehicles
From Morongo Basin Transit Authority

NOTICE OF AVAILABILITYBasin TransitRFP 23-01The purpose of this joint procurement is
to purchase Heavy Duty Transit Vehicles of various types for the solicitation on behalf of
Basin Transit and other ...

CATS Classification and Compensation Study
From Charlotte Area Transit System (CATS)

CATS is seeking a contractor to perform a comprehensive evaluation of all positions and
job classifications within the CATS Department. The study objectives include the following
aspects: classification...

RFP: Fixed Route Software
From Star Transit

STAR Transit is requesting proposals, priced on a fixed price basis, from qualified sources,
to provide and deploy up-to-date fixed route software that includes automatic passenger
counting abilities,...

ON-DEMAND SCHEDULING SOFTWARE
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From Ventura County Transportation Commission (VCTC)

VCTC is seeking proposals from qualified consultants to provide, implement and administer
a Paratransit, General Public Dial-A-Ride (DAR), and Microtransit scheduling and dispatch
platform for Ventura...

Bus Stop Improvement Project Consulting Services
From Montebello Bus Lines

The City, through Montebello Bus Lines (MBL), is soliciting competitive proposals from
highly-qualified consultants to provide an in-depth Bus Stop Improvement Project (BSIP)
Consulting Services to improve...

Microtransit Service Pilot
From Central County Transportation Authority

Metro seeks proposals to design and operate microtransit services in Kalamazoo County,
Michigan. https://www.kalamazoocity.org/Business-Development/Work-with-the-City-of-
Kalamazoo/Active-Opportunities...

Streetcar Rehab
From Hillsborough Area Regional Transit Authority (HART)

HART requires renewal of up to five replica trolley cars to “new” condition. The cars are
solid-framed double ended, double-trucked, four motor replica trolley cars using original
running gear. The renewal...

To post a RFP, please contact Amy Stauffer
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