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July - September 2023 (FY24 Q1)

RIDERSHIP, SERVICE & ON-TIME PERFORMANCE

Systemwide Overview
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Revenue Hours
How much service is available?

Categories

Avg Weekday Ridership

How many people ride?

On-Time Performance?
How often is the bus on time?
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ENVIRONMENT & SAFETY
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1 Percent change from the previous year (FY23 Q1)

2 Buses are on-time if they depart a timepoint within 59 seconds before schedule or 4 minutes and 59 seconds after schedule

San Mateo County

Systemwide
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Quarter 1 Dashboard (Jul-Sep) Highlights

RIDERSHIP, SERVICE & ON-TIME PERFORMANCE

Service Categories Revenue Hours Avg Weekday Ridership On-Time Performance?
Systemwide Overview What types of service are available? How much service is available? How many people ride? How often is the bus on time?
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On-time performance increased
4.9% YoY

Ridership increased 18.3% YoY
Ridership on Equity Priority
Routes increased 19.7% YoY

1 percent change from the previous year (FY23 Q1)
2 Buses are on-time if they depart a timepoints within 59 seconds before schedule or 4 minutes and 59 seconds after schedule




Preventable accidents have increased

and continue to be a top focus for DNOs decreased 97.7% YoY
staff.
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ENVIRONMENT & SAFETY

RIDER EXPERIENCE
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and Bus Stops/Shelters

Battery electric bus entered revenue
service in Q1!

1 percent change from the previous year (FY23 Q1)
2 Buses are on-time if they depart a timepoints within 59 seconds before schedule or 4 minutes and 59 seconds after schedule
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— Questions?
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Thank You!
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