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Upcoming: Santa Clara Valley Transportation Authority Request
for Proposals (“RFP”) for BART Silicon Valley Phase II (BSVII)
Program Management Services
From Santa Clara Valley Transportation Authority (VTA)

Register with VTA’s solicitation website to receive notification of the
RFP. This RFP seeks to award a contract to a Project Management
Services Consultant (“PMC”) firm or consortium (whether a joint
venture, partnership or...

CSO #2464 ADA Title II Municipal Support Services
From Connecticut Department of Transportation (CTDOT)

The Connecticut Department of Transportation (Department) is
seeking to retain one (1) consultant firm to provide services to
support the Department in the development and implementation of
an Americans with Disabilities (ADA) Municipal Program...

Dispatching Software
From Washington State Department of Transportation (WSDOT)

We are pleased to announce the upcoming release of the Request
for Proposals (RFP) for the Washington State Ferries Division
Dispatch Replacement Project. We invite all interested vendors to
participate in this exciting opportunity.Washington...

MTA- NEW YORK CITY TRANSIT (NYCT) Qualified Products List
(QPL)
From MTA – New York City Transit

MTA- NEW YORK CITY TRANSIT (NYCT) Qualified Products List
(QPL) Notice to potential suppliers: NYCT will make available to
potential vendors copies of the following Qualified Products List
(QPL). Subway Car Parts: Subway car items including...

RFP Prognostic Maintenance.
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From MTA – New York City Transit

SSE #: 461169, Due Date: 8/16/24       Info for the above
solicitation(s) can be found online at https://new.mta.info/doing-
business-with-us/procurement/new-york-city-transit

WMATA Seeks Vendors to Provide Platform Screen Door
Designs
From WMATA-Washington Metropolitan Area Transit Authority

The Washington Metropolitan Area Transit Authority
(WMATA/Metro) has compiled a Request for Information (RFI) to
identify vendors to provide Platform Screens Door systems on two
metro stations as a pilot project to improve customer and platform...

RFQ: 24-Q82 LYNX OPERATIONS CENTER BUILDING A (LOC A) WEST WING CAGE
DEMOLITION
From Central Florida Regional Transportation Authority (Lynx)

ISSUE DATE: 08/16/2024 3. DUE DATE: 09/5/2024 4. FOR INFORMATION CONTACT
NAME: Jenny Singh PHONE: 407-254-6082 E-MAIL: EMAIL: rsingh@golynx.com LYNX
OPERATION CENTER A (LOC A) West Wing Cage Demolition The attached Exhibit B
“Scope of...

RFP2025-01 – New Mexico Rail Runner Express Operations and Maintenance Facility
Design Consultant and Owner Representative
From Rio Metro Regional Transit District (RMRTD)

Procurement No. RFP2025-01 – New Mexico Rail Runner Express Operations and
Maintenance Facility Design Consultant and Owner Representative Proposals Due:
September 27, 2024, 2:00 p.m. (MST) The RMRTD invites qualified individuals and ...

Solicitation 24-026 - 3rd Party Transportation Operator
From Douglas County Board of Commissioners

Douglas County, Georgia, Board of Commissioners Solicitation 24-026 - 3rd Party
Transportation Operator Dear Gentleman/Ladies: Douglas County is seeking an outside
third-party operator to provide the operation of its public transportation Connect...

TRANSIT ROUTE SCHEDULING/RUNCUTTING SOFTWARE SYSTEM
From The Grant Transit Authority (GTA)

TRANSIT ROUTE SCHEDULING/RUNCUTTING SOFTWARE SYSTEM (RFP) #24-
01Grant Transit Authority (GTA), the public transportation provider in Grant
County, Washington, is seeking a qualified contractor or vendor with substantial
experience...

RFP Title IFB: Bus Stop Shelters
From Bloomington Public Transportation Corporation

IFB: Bus Stop Shelters Bloomington Public Transportation Corporation hereby invites bids
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To post a RFP, please contact Amy Stauffer
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from qualified vendors for the provision of multiple bus shelters of similar style and size to
existing shelters. For more info: https://bloomingtontransit...

RFP S24125 Customer Code of Conduct Program
From Santa Clara Valley Transportation Authority (VTA)

RFP S24125 Customer Code of Conduct Program VTA is looking for a qualified facilitator to
help our advisory committee develop a Customer Code of Conduct Program. This position
would guide the committee in developing a mission and goals...

Low / Zero Emission Study, Infrastructure Assessment & Transition Plan
From South Bend Public Transportation Corporation (TRANSPO)

Transpo is seeking proposals for a Low/Zero Emission Study, Assessment & Transition
Plan. Interested firms may request a copy of the proposal by emailing ahill@sbtranspo.com.
Proposals are due September 25, 2024.

RFP 24-07-503 IndyGo Fiscal Sustainability Study Project Summary
From Indianapolis Public Transportation Corporation (IndyGo)

RFP 24-07-503 IndyGo Fiscal Sustainability Study Project Summary: IPTC needs to ensure
its internal operations respond to changes in ridership and, correspondingly, changing
revenue levels. Therefore, IPTC is seeking support in improving the...
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From: AC Transit eNews
To: Board (@samtrans.com)
Subject: REMINDER: Share Your Feedback on Proposed Bus Line Changes!
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Share Your Feedback on Proposed Bus Line
Changes!

Informational Realign books are now available for review! Comment cards are also
available so you can provide feedback about your route. Visit one of the local libraries
in our "Printed Copy Locations" list here.

The AC Transit Board has set four Realign public hearing dates in September and
have opened the public comment period for the Draft Final Plan.

Realign is a comprehensive assessment of every AC Transit bus line in response to
the substantial shifts in ridership and commute patterns since the pandemic. Since
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Spring 2023, AC Transit has engaged in a multi-phased community outreach process,
which helped shape the development of the Draft Final Plan, which is carefully crafted
to optimize current service efficiency while ensuring that the proposed bus network
adjustments are possible with our existing labor force.

The Draft Final Plan suggests several types of changes to our service, including re-
routing bus lines, combining, or eliminating others, as well as proposing frequency
and service hour adjustments.

The public comment period closes on September 11. All written comments received
before the close of the final hearing will be considered and included in the official
record. Learn more about the Draft Final Plan and submit comments online here.

AC Transit Staff will also be available at public and community events through
September 11. Find an event near you here.

Public Hearing Schedule – expect long wait times to present public comment at
hearings.

Date Time Location

September 9
(Virtual)

6:00 p.
m.

Zoom
Phone: (669) 219 2599
Webinar ID:  882 3170 7039

September 10
(Virtual)

9:00 a.
m.

Zoom
Phone: (669) 219 2599
Webinar ID:  882 3170 7039

September 11
(Hybrid)

2:00 p.
m.

Zoom 
Phone: (669) 900 6833
Webinar ID:  984 8717 5063
In Person: 1600 Franklin St., 2nd Floor Board Room,
Oakland, CA 94612

September 11
(Hybrid)

6:00 p.
m.

Zoom
Phone: (669) 900 6833
Webinar ID:  984 8717 5063
In Person: 1600 Franklin St., 2nd Floor Board Room,
Oakland, CA 94612

Where’s my bus?
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Factransit.zoom.us%252Fj%252F98487175063%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F2%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FY5G0SxaIOYdqfxG3I5YjmgpvQSt4KHbgNjctcNYbrsw%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715617075%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=QbUc4PZSMz1rMlB5viQ2R2Y6OImSMEVgpVDLuOp2KG0%3D&reserved=0


Keep track of your bus by using ACT RealTime! Get
up-to-date predictions for every line at every stop. Find
it at actransit.org/rt.

¡Comparta su opinión sobre los cambios propuestos
en las líneas de autobús!

Los libros informativos sobre Realign ya están disponibles para su revisión. También
hay tarjetas de comentarios disponibles para que puedas dar tu opinión sobre tu ruta.
Visite una de las bibliotecas locales en nuestra lista de "Printed Copy Locations"
aquí. 

Nos complace anunciar que la Junta Directiva de AC Transit ha fijado cuatro fechas
de audiencia pública de Realign en septiembre y ha abierto el período de
comentarios públicos para el Borrador del Plan Final.

Realign es una evaluación integral de cada línea de autobús de AC Transit en
respuesta a los cambios sustanciales en el índice de pasajeros y los patrones de
viaje desde la pandemia. Desde la primavera de 2023, AC Transit ha emprendido un
proceso de divulgación comunitaria en varias fases, que ayudó a dar forma al
desarrollo del Borrador del Plan Final, que está cuidadosamente elaborado para
optimizar la eficiencia del servicio actual y al mismo tiempo garantizar que los ajustes
propuestos a la red de autobuses sean posibles con nuestra fuerza laboral existente.

El Borrador del Plan Final sugiere varios tipos de cambios a nuestro servicio, que
incluye redireccionar líneas de autobús, combinar o eliminar otras, así como
proponer ajustes de frecuencia y horas de servicio.

El período de comentarios públicos cierra el 11 de septiembre.  Todos los
comentarios escritos recibidos antes del cierre de la audiencia final serán
considerados e incluidos en el registro oficial.  Obtenga más información sobre el
Borrador del Plan Final y envíe comentarios en línea aquí.

El personal de AC Transit también estará disponible en eventos públicos y
comunitarios hasta el 11 de septiembre. Encuentre un evento cerca de usted aquí.

Calendario de audiencias públicas: prevea largas esperas para presentar
comentarios públicos en las audiencias.

Fecha Hora Ubicación

9 de 6:00 p. En línea vía Zoom

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.actransit.org%252Factransit-realtime%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F1%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2Fsn5mfMoKO6rQo4R57ujYEqMSxQFGyJb_fh7JRwUqaeU%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715623678%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=kJQoa2ywX9PeyUiJhx%2BQS6OCmYVY8YhZuRHItzkpfZc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.actransit.org%252Factransit-realtime%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F2%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2F0M5vKggl_q1yilCaiafh2YRLd6pXG3TgkG0hpz1c7pM%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715630835%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=75M8OA2qNW7r3Crj8o%2B99cBH4GRCcg7HBrNZ9m9njDk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.actransit.org%252Frealign%252Fdraft-final%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F3%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FHaVBgw9v9eovpqCxMiOem3pvh_sm83qmN3LMSIEOJSw%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715638249%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=t7R1YYNHKCL8r3xO%2Bmx%2FDE3XbNeIEjNAjNiMgEadBV4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.actransit.org%252Frealign%252Fdraft-final%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F4%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FmOVdf5mvvJxOJFe3VRk0j3EUolvZpbDMongdInFQ9fU%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715644784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rRFeKdc%2FMvfZxY9S0q3AdDUsX9TBXoSqZQW3wqwAmCk%3D&reserved=0
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Factransit.zoom.us%252Fj%252F88231707039%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F3%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FQXc3B7yVGakH9ZKAIN_TJ1HlknSxXkL5FwJF0FCQP6U%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715657273%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=e8cQRH0hWfKgTaj7zWtij2icPMxBmXSLesT1f0E6NWc%3D&reserved=0


septiembre
(Virtual)

m. Teléfono: (669) 900 6833
ID del seminario web:  984 8717 5063

10 de
septiembre
(Virtual)

9:00 a.
m.

En línea vía Zoom
Teléfono: (669) 900 6833
ID del seminario web:  984 8717 5063

11 de
septiembre
(Híbrido)

2:00 p.
m.

En línea: vía Zoom 
Teléfono: (669) 900 6833
ID del seminario web:  984 8717 5063
En persona: 1600 Frankin St., Sala de Juntas del 2do piso,
Oakland, CA 94612

11 de
septiembre
(Híbrido)

6:00 p.
m.

En línea: vía Zoom
Teléfono: (669) 900 6833
ID del seminario web:  984 8717 5063
En persona: 1600 Frankin St., Sala de Juntas del 2do piso,
Oakland, CA 94612

¿Dónde está mi autobús? 
¡Manténgase al tanto de su autobús utilizando ACT
RealTime! Obtenga predicciones actualizadas para
cada línea en cada parada. Encuéntrelo en
actransit.org/rt. 

请分享您对公交线路变更建议的反馈意见！
信息性 Realign 书籍现已可供审阅！
还提供评论卡，以便您提供有关路线的反馈
请访问此处“打印副本位置”列表中的一个或多个当地图书馆

我们很高兴地宣布，AC Transit 董事会已确定 9 月份的四次 Realign 公众听证会日
期，并开放了最终计划草案的公众意见征集期

Realign 是对每条 AC Transit 公交线路的全面评估，以应对自疫情以来乘客量和通勤模
式的重大变化 自 2023 年春季以来，AC Transit 已开展多阶段社区外联活动，这有助
于最终计划草案的制定，该草案经过精心设计，旨在优化当前服务效率，同时确保可在
现有劳动力条件下对公交网络进行拟议调整

最终计划草案 建议对我们的服务进行几种类型的更改，包括重新规划公交线路 合
并或取消其他线路，以及拟议调整班次和时刻表

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Factransit.zoom.us%252Fj%252F88231707039%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F4%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FxqN0KBUCvcoIIfL9-IviSqkce6Q0Cr1h1r525xNm2Tk%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715663541%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=yC7zumeaWfDqaYgJkNFBmgLoc8Q5V5qEXAWzdD4Msmk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Factransit.zoom.us%252Fj%252F98487175063%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F3%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2Fc4nDc_3qUJm8iN_jUtuKajj0nu-b-Lr6iZ2gB4TwnTY%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715669784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=IYa7neJG9R4uENhrj4OA1VmVHxcmrNn5ClKFIP1TV%2FA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Factransit.zoom.us%252Fj%252F98487175063%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F4%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FoqntmAUhn-PVkFNQAqcZ8HKKOnbwoUNVTRhNJkiwX8M%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715677077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JYo3C4%2F2y8DjdPqTYmEF6oBl8yKIfERx2Dvk1EULeCg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.actransit.org%252Factransit-realtime%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F3%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FOim6TLo3j6RZZs9TZU6dkkr0pXAxqOdjggCZjxXL1Ko%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715684698%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8r3Btd8Q1lno%2BwqmPiGaZxyghIhLGv9YorZoxsUumtc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fwww.actransit.org%252Frealign%252Fdraft-final%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F5%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FHzpLPFH0BUyN6Wf0iiXhK5_3UKgEe81VzMYXHeGRSVc%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715691857%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=w4gN2imqZ7LtkX%2FUGYlt8nxr8pML6RDm1Ia3mMULvXQ%3D&reserved=0


公众意见征集期将于 9 月 11 日结束  最终听证会结束前收到的所有书面意见都将予以
考虑并纳入正式记录  如欲了解有关最终计划草案的更多信息，请点击此处在线提
交意见

在 9 月 11 日之前，AC Transit 工作人员还将出席公共和社区活动 请点击此处以查找
您附近的活动

公众听证会时间表——预计在公众听证会上发表公众意见的等待时间较长

日期 时间 地点

9 月 9 日
（线上）

下午 6
点

通过 Zoom 在线参与
电话：(669) 219 2599
网络研讨会 ID： 882 3170 7039

9 月 10 日
（线上）

上午 9
点

通过 Zoom 在线参与
电话：(669) 219 2599
网络研讨会 ID： 882 3170 7039

9 月 11 日
（线上及线
下）

下午 2
点

在线：通过 Zoom 
电话：(669) 900 6833
网络研讨会 ID： 984 8717 5063
线下：1600 Frankin St., 2nd Floor Board Room, Oakland,
CA 94612

9 月 11 日
（线上及线
下）

下午 6
点

在线：通过 Zoom
电话：(669) 900 6833
网络研讨会 ID： 984 8717 5063
线下：1600 Frankin St., 2nd Floor Board Room, Oakland,
CA 94612

我的巴士在哪里？ 

快使用 ACT RealTime 来实时关注您的巴士！获取每条
线路每次停靠的最新预测 您可以在 actransit.org/rt 上
找到它 

CONNECT WITH US:
Website   |   Twitter   |   Facebook   |   Instagram   |   LinkedIn   |   YouTube
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CUSTOMER SERVICE:
For questions or feedback related to AC Transit, visit actransit.org/feedback
or call (510) 891-4777, option 2.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttp%3A%252F%252Fwww.actransit.org%252Fcustomer%252Fcustomer-feedback%252Freport%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F1%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FypyUD2b4JqONPLMiw_oIVsyvcTvbNlAM72OwHa9fkv0%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715786136%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=y1nRqvM4Wxu40IVgaCKWXntpbcI2JxLrymFnEYXdXBY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fpublic.govdelivery.com%252Faccounts%252FACTRANSIT%252Fsubscriber%252Fedit%253Fpreferences%3Dtrue%2523tab1%2F1%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FbZ4QfSExLOaPDHFgpJEfzXgpo11pE517X7u1Rp9vl0Y%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715793345%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SlaT59IlEFaDmnwg5fvOSZsLpPUJwWyb%2Fa6sR3G5WBA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fpublic.govdelivery.com%252Faccounts%252FACTRANSIT%252Fsubscriber%252Fone_click_unsubscribe%253Fverification%3D5.70a1976a157bf34b94a2d50abf5c16ec%2526destination%3Dboard%252540samtrans.com%2F1%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FOpLHIMGRd_g5939UZ_5cahHTNUD-Cdvf7i49h0en_HU%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715800282%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ox%2F%2FPzdvIZQ5VcG29VJ3nIlMF22tSYHVlx5ywOgKkqA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Finsights.govdelivery.com%252FCommunications%252FSubscriber_Help_Center%2F1%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2F54ymWYe_TvyQ70eBdqc6rbiUDqFxgDvqc-9M6Jh1hEA%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715806809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rjGg6K%2Bkl1GVm8bcz9O4rVpIcoHQ1nkR7S%2BAvRlFfn8%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks-2.govdelivery.com%2FCL0%2Fhttps%3A%252F%252Fsubscriberhelp.granicus.com%252F%253Futm_medium%3Demail%2526utm_source%3Dgovdelivery%2F1%2F010101917776e444-38ea38e3-076f-438d-9139-69e5f63e1dc1-000000%2FEf_gXGN6c_z3iSwh_Q9rjJY3tuJaGHuwXzde_hW3OtA%3D367&data=05%7C02%7Cboard%40samtrans.com%7Cbad983f309834bb2b14e08dcc2408c99%7C1a34d2f711e24a45b4cd47ceeb1d21be%7C0%7C0%7C638598829715813218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SZauy%2FGUjUCedDvgcL7TugDCJXleM354J1Ue%2B7uVgTo%3D&reserved=0


August 19, 2024 

Emil Lawrence 
1000 Twin Dolphin Dr 
Unit 14/B 
Redwood City, CA 94065 

To Emil Lawrence, 

Thank you for contacting Caltrain. We are sorry to hear of your troubles riding SamTrans. We 
understand how important it is to keep our riders travels safe and comfortable, not just timely, 
and we expect our operators to remain mindful of their customers’ needs just as they are of the 
road. Your concerns were forwarded to the proper parties within SamTrans for further review, 
including their Office of Civil Rights as you had felt this operator’s actions were discriminatory. 
A copy of this correspondence will also be sent to our Board of Directors. 

Conversely, our Office of Civil Rights recommended you be provided with a copy of our Title 
VI Complaint Form. We have included a copy of the complaint form with his correspondence. 
Please take the time to review the form, fill it out, and submit it in order to allow our Office of 
Civil Rights to proceed with their investigation of your concerns. 

Thank you again for taking the time to share your concerns with us. The San Mateo County 
Transit District, whether in our own operations as a public transit agency or as a part of the JPB, 
provides our service without regard to race, color, or national origin. And we will take the 
appropriate steps to ensure our service remains safe and equitable to all of our riders. 

Your Caltrain BOD Public Support Team 
San Mateo County Transit District 
Customer Service Dept. 
1250 San Carlos Avenue 
San Carlos, CA 94070-1306 

From: Jan Alexis Salandanan <SalandananJ@samtrans.com> 
Sent: Monday, August 19, 2024 6:54 PM
To: Board (@caltrain.com) <BoardCaltrain@samtrans.com>
Subject: 140.936487_LTR_Emil_Lawrence_received_20240805
Good evening.
Just sending a copy of the letter being sent out to this customer on this discrimination
complaint. Mr. Lawrence is being provided a copy of the Title VI Complaint Form per OCR’s
instructions.
Alexis Salandanan
San Mateo County Transit District
Customer Service Dept.
1250 San Carlos Avenue
San Carlos, CA 94070-1306
1-800-660-4287
www.smctd.com



From: AC Transit eNews
To: Board (@samtrans.com)
Subject: Share Your Thoughts on Bay Area Transportation
Date: Monday, August 19, 2024 4:55:11 PM

ATTENTION: This email came from an external source. Do not open attachments or click onlinks from unknown senders.

Having trouble viewing this email? View it as a Web page.

Share Your Thoughts on Bay Area Transportation
The Metropolitan Transportation Commission's Transportation Revenue Measure
Select Committee is seeking input from Bay Area residents on top transportation
concerns and investment priorities. 

Survey Deadline: Tomorrow, August 20, 2024, at midnight

Don't miss your chance to shape the future of Bay Area public transit funding and
mobility. Your feedback is vital for planning and improving our region's transportation
network. 

The survey is available in English, Spanish, and Chinese. 

Learn more about the survey, and take it today here. 
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Take Survey

Where’s my bus?
Keep track of your bus by using ACT RealTime! Get
up-to-date predictions for every line at every stop. Find
it at actransit.org/rt.

CONNECT WITH US:
Website   |   Twitter   |   Facebook   |   Instagram   |   LinkedIn   |   YouTube

CUSTOMER SERVICE:
For questions or feedback related to AC Transit, visit actransit.org/feedback
or call (510) 891-4777, option 2.

Do not reply to this email.

SUBSCRIBER SERVICES:
Manage Your Profile   |   Unsubscribe   |   Help

This email was sent to board@samtrans.com using GovDelivery Communications Cloud on behalf of: Alameda-
Contra Costa Transit District (AC Transit), 1600 Franklin St., Oakland, CA 94612.
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