SAMTRANS

CORRESPONDENCE

as of 9-4-2024




From: SamTrans BOD Public Support

To: edperry2337@gmail.com

Cc: Board (@samtrans.com)

Subject: Re: BUS 892 ERIC PERRY INCIDENT REPORT.
Date: Tuesday, September 3, 2024 4:08:54 PM

To Eric Perry,

Thank you for contacting SamTrans, though we are sorry to see it was due to an incident you
experienced while riding with us. We will forward this matter to the proper parties as soon as
we can, but we still need more information in order to proceed.

You noted this incident occurred on September 1%t on Bus 892. However, we did not have a
Bus 892 in service on the provided date. To help us address this issue, please either clarify the
vehicle ID number of the bus or provide us with other identifying details we could use—
namely the the time, location, travel direction, and bus route number relevant to this incident.

We apologize for the added hassle to an already stressful situation, but this information is
imperative in ensuring your concerns are handled appropriately. Thank you for your
understanding.

Your SamTrans BOD Public Support Team

From: ERIC PERRY <edperry2337@gmail.com>

Sent: Monday, September 2, 2024 3:58:05 AM (UTC+00:00) Monrovia, Reykjavik
To: Board (@samtrans.com) <Board@samtrans.com>

Subject: BUS 892 ERIC PERRY INCIDENT REPORT.

You don't often get email from edperry2337@gmail.com. Learn why this is

Important

ATTENTION: This email camerripfRafrext el saureendersot open attachments or click
I WAS SITTING IN THE CHAIR AND GOT THROWN PRETTY HARD AND I MIGHT
HAVE A PROBLEM CAUSE IT HURT. IT WAS A TRAFFIC INCIDENT BUT I DONT
THINK THE BUS GOT INTO ANY DAMAGES. IM SUPPOSED TO HAVE SURGERY
FOR MY HERNIA 5 SEPTEMBER. IM NOT TRYING TO GET THE BUS DRIVER IN
TROUBLE BUT I GOT PROBLEMS AND WOULD LIKE THEM LOOKED AT. 650 283
1119. MY MAILING ADDESS IS 6795 WILLOW ROAD VACAVILLE, CA 95687
PLEASE GET A HOLD OF ME CAUSE I MIGHT NEED A LAWYER IT HAPPEN
AROUND 1SEPT.24
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mailto:Board@samtrans.com

From: ERIC PERRY

To: Board (@samtrans.com)
Subject: BUS 892 ERIC PERRY INCIDENT REPORT.

Date: Sunday, September 1, 2024 8:58:24 PM

You don't often get email from edperry2337@gmail.com. Learn why this is important

I WAS SITTING IN THE CHAIR AND GOT THROWN PRETTY HARD AND I MIGHT
HAVE A PROBLEM CAUSE IT HURT. IT WAS A TRAFFIC INCIDENT BUT I DONT
THINK THE BUS GOT INTO ANY DAMAGES. IM SUPPOSED TO HAVE SURGERY
FOR MY HERNIA 5 SEPTEMBER. IM NOT TRYING TO GET THE BUS DRIVER IN
TROUBLE BUT I GOT PROBLEMS AND WOULD LIKE THEM LOOKED AT. 650 283
1119. MY MAILING ADDESS IS 6795 WILLOW ROAD VACAVILLE, CA 95687

PLEASE GET A HOLD OF ME CAUSE I MIGHT NEED A LAWYER IT HAPPEN
AROUND 1SEPT.24
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From: AC Transit eNews

To: Board (@samtrans.com)
Subject: REMINDER: Share Your Feedback on Proposed Bus Line Changes!
Date: Tuesday, September 3, 2024 3:02:47 PM

ATTENTION: This email came fripmRafr et ermied Saureen@ersot open attachments or click on

Having trouble viewing this email? View it as a Web page.
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Scroll down for translations in other languages. | Desplacese hacia abajo para
ver traducciones en otros idiomas. | 5[0 NAEEEHMIESHIENE

Share Your Feedback on Proposed Bus Line
Changes!

The AC Transit Board has set four Realign public hearing dates in September and
have opened the public comment period for the Draft Final Plan. This represents your
final chance to weigh in on our new bus network!

Realign is a comprehensive assessment of every AC Transit bus line in response to
the substantial shifts in ridership and commute patterns since the pandemic. Since
Spring 2023, AC Transit has engaged in a multi-phased community outreach process,
which helped shape the development of the Draft Final Plan, which is carefully crafted
to optimize current service efficiency while ensuring that the proposed bus network
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adjustments are possible with our existing labor force.

The Draft Final Plan suggests several types of changes to our service, including re-
routing bus lines, combining, or eliminating others, as well as proposing frequency
and service hour adjustments.

The public comment period closes on September 11. All written comments received
before the close of the final hearing will be considered and included in the official
record. Learn more about the Draft Final Plan and submit comments online here.

AC Transit Staff will also be available at public and community events through
September 11. Find an event near you here.

Informational Realign books are now available for review! Comment cards are also
available so you can provide feedback about your route. Visit one of the local libraries
in our "Printed Copy Locations" list here.

Public Hearing Schedule — expect long wait times to present public comment at
hearings.

Date Time Location

Zoom
Phone: (669) 219 2599
Webinar ID: 882 3170 7039

September 9 6:00 p.
(Virtual) m.

Zoom
Phone: (669) 219 2599
Webinar ID: 882 3170 7039

September 10 | 9:00 a.
(Virtual) m.

Zoom

Phone: (669) 900 6833

Webinar ID: 984 8717 5063

In Person: 1600 Franklin St., 2nd Floor Board Room,
Oakland, CA 94612

September 11 2:00 p.
(Hybrid) m.

Zoom

Phone: (669) 900 6833

Webinar ID: 984 8717 5063

In Person: 1600 Franklin St., 2nd Floor Board Room,
Oakland, CA 94612

September 11 6:00 p.
(Hybrid) m.
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Where’s my bus?

Keep track of your bus by using ACT RealTime! Get
up-to-date predictions for every line at every stop. Find

it at actransit.org/rt.

jComparta su opiniéon sobre los cambios propuestos
en las lineas de autobus!

Nos complace anunciar que la Junta Directiva de AC Transit ha fijado cuatro fechas
de audiencia publica de Realign en septiembre y ha abierto el periodo de
comentarios publicos para el Borrador del Plan Final. jEsta representa tu Gltima
oportunidad de opinar sobre nuestra nueva red de autobuses!

Realign es una evaluacion integral de cada linea de autobus de AC Transit en
respuesta a los cambios sustanciales en el indice de pasajeros y los patrones de
viaje desde la pandemia. Desde la primavera de 2023, AC Transit ha emprendido un
proceso de divulgacion comunitaria en varias fases, que ayudé a dar forma al
desarrollo del Borrador del Plan Final, que esta cuidadosamente elaborado para
optimizar la eficiencia del servicio actual y al mismo tiempo garantizar que los ajustes
propuestos a la red de autobuses sean posibles con nuestra fuerza laboral existente.

El Borrador del Plan Final sugiere varios tipos de cambios a nuestro servicio, que
incluye redireccionar lineas de autobus, combinar o eliminar otras, asi como
proponer ajustes de frecuencia y horas de servicio.

El periodo de comentarios publicos cierra el 11 de septiembre. Todos los
comentarios escritos recibidos antes del cierre de la audiencia final seran
considerados e incluidos en el registro oficial. Obtenga mas informacién sobre el
Borrador del Plan Final y envie comentarios en linea aqui.

El personal de AC Transit también estara disponible en eventos publicos y
comunitarios hasta el 11 de septiembre. Encuentre un evento cerca de usted aqui.

Los libros informativos sobre Realign ya estan disponibles para su revision. También
hay tarjetas de comentarios disponibles para que puedas dar tu opinién sobre tu ruta.
Visite una de las bibliotecas locales en nuestra lista de "Printed Copy Locations"
aqui.

Calendario de audiencias publicas: prevea largas esperas para presentar
comentarios publicos en las audiencias.

Fecha Hora Ubicacion
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9de 6:00 p. En linea via Zoom

septiembre m Teléfono: (669) 900 6833

(Virtual) ID del seminario web: 984 8717 5063

10 de 9:00 a. En linea via Zoom

septiembre m Teléfono: (669) 900 6833

(Virtual) ' ID del seminario web: 984 8717 5063
En linea: via Zoom

11 de 2:00 p. Teléfono: (669) 900 6833

septiembre m ID del seminario web: 984 8717 5063

(Hibrido) ' En persona: 1600 Frankin St., Sala de Juntas del 2do piso,
Oakland, CA 94612
En linea: via Zoom

11 de 6:00 p. Teléfono: (669) 900 6833

septiembre m. ID del seminario web: 984 8717 5063

(Hibrido) En persona: 1600 Frankin St., Sala de Juntas del 2do piso,
Oakland, CA 94612

¢Donde esta mi autobus?

iManténgase al tanto de su autobus utilizando ACT
RealTime! Obtenga predicciones actualizadas para
cada linea en cada parada. Encuéntrelo en
actransit.org/rt.
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From: Gina Sheridan

Subject: RE: New Sheriff"s Office Headquarters Ribbon Cutting Ceremony
Date: Tuesday, September 3, 2024 3:11:40 PM
Attachments: image001.png

You don't often get email from gsheridan@smcgov.org. Learn why this is important

Hello,

Just a reminder of our upcoming ribbon cutting at our new Sheriff's Office Headquarters building.

From: Gina Sheridan
Sent: Tuesday, August 13, 2024 3:22 PM

Sheriff Christina Corpus invites you to join us Monday, September 9 at 10 a.m. for a Ribbon Cutting Ceremony marking the
grand opening of the new Sheriff's Office Headquarters. Please see the invitation below and attached for more information.

RSVPs are appreciated. Kindly email jvaldez@smcgov.org.
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