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Getting Better Every Day

As the chill of a wet winter begins to recede,
we are still hard at work on the rails. In this
month’s issue, we will share recent polling
information that shows Caltrain has a 82%
favorability rating among likely voters.
Caltrain is proud to see that the people and
communities we serve are overwhelmingly in
support of the services we provide up and
down the Peninsula. We will also highlight a
prestigious environmental award we
received, our growing ridership, and our
partnership with the NBA for All-Star
Weekend.

Caltrain Support Polls
Strongly in All Three Counties

Eight in 10 respondents reported a favorable
view of Caltrain, with seven in 10
respondents stating that more funding is
needed for public transit, demonstrating an
appetite for new transit funding sources.
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Caltrain Named 2025
Sustainability Award Winner

Caltrain was honored by Sustainable San
Mateo County, in recognition of the many
environmental benefits of its new electric
service running on 100% renewable power.

Learn More about Sustainability

2024 Closes with Growing
Ridership

Ridership continues to grow after the launch
of electric service, with a 41% increase in

December 2024 ridership over the previous
year.

Learn More about Ridership

High Marks in Customer
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Appreciation Survey

Caltrain was rated highly in its latest
Customer Appreciation Survey, scoring 4.02
out of 5, with the highest marks reserved for
conductors and safety.

Caltrain Celebrates 2025
NBA All-Star Weekend

Caltrain delivered fans to All-Star events all
weekend for Feb. 14-16, offering

opportunities for free NBA swag for diehard
fans.

Join our team!

* Intern
e Rail Network Planning Manager
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Learn More about Job
Opportunities at Caltrain

Editor: Dan Lieberman
LiebermanD@Samtrans.com
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