samlrans
]

SamTrans Board of Directors
Meeting January 7, 2026

Correspondence as of December 26, 2025

13

Subject

1. Letter from Emil Lawrence re: Route ECR, Time: 8:25 PM: Britain and El Camino Real:
Gravel only bus-stop. Heading North to San Carlos. Date: 12/06/2025 (unknown driver and
bus number)

N

Sunday Schedules for Christmas & New Year’s day!
3. Public Comment: Safety concern for all road users
4. Why Penetration Testing Matters for Passenger Transit; Updates from MBTA

5. Letter from Emil Lawrence re: Bus Driver: 12/11/25: Bus 443: Driver ID: unknown:
Ethnicity: African male, Time: Late. The Bus Driver wants to force me to get off at Britain
and El Camino Real.

6. RE: Safety concern for all road users — Staff response



CC:

Emil Lawrence MBA
Investigative Paralegal
Hotel Shores Landing
Unit 14/8, Second Floor
1000 Twin Dolphin Drive
RWC CA 94065
1-628-254-4126
Emil.Savin.Lawrence@Gmail.Com

December 11, 2025

Complaint Division
Board of Directors
PCJPB and CEOs
1250 West San Carlos
San Carlos, C 94065

Re: Route ECR, Time: 8:25 PM: Britain and El Camino Real: Gravel only bus-stop. Heading
North to San Carlos. Date: 12/06/2025 (unknown driver and bus number)

Agents for ST bus service.

It was freezing in the wind and cold. However, I am standing so that the ECR bus driver
won’t just fly by like he did one night last week. I am seventy nine years old and was sitting with
my eyes closed for a minute or two. Even, in the cold, waiting can put one asleep while these new
cars and buses ultra-bright LEDs bounce off your face. And, and many with their silent lithinin3
batteries create this new bus silence, unless one is a passenger or driver. The high volume squawk
boxes-in English and Spanish-can make one deft.

However, I am standing in a bus-stop from the stone age. It is all rocks, bench and a dirty
garbage can. It is not really a San Mateo ST stop, but is a gravel dumb. Or, its ST’s new age
walk-about. My cart won’t roll. The ECR pulls up, my grocery cart stutters over the rocks. The
ST driver drops off a passenger, closes the door and exits like a banshee, I am standing a foot
away from where he should have rolled down his ramp.

Although, I waited a half hour, he is soon gone, And, I have been to this movie before.

Thank ybu for your Service

Enil Lawnence




From: AC Transit eNews <actransit@service.govdelivery.com>

Sent: Thursday, December 18, 2025 3:17 PM
To: Board (@samtrans.com)
Subject: Sunday Schedules for Christmas & New Year's day!

ATTENTION: This email came from an external source. Do not open attachments or click on links from
unknown senders.

Having trouble viewing this email? View it as a Web page.
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Scroll down for translations in other languages. | Desplacese hacia abajo para
ver traducciones en otros idiomas. | 5@ NRMEEZEMIESHOEIE -

Sunday Schedules for Christmas & New Year’s day

On Thursday, December 25, 2025, and Thursday, January 1, 2026, all AC Transit
local and transbay lines will operate on Sunday schedules in observance of the
Christmas and New Year's holidays.

Plus, enjoy free rides on all lines from 8:00 p.m. on New Year’s Eve until 5:00 a.m.
on New Year's Day!

Scheduling information is available online at actransit.org or by telephoning 510-
891-4777.

AC Transit wishes you a happy holiday season.

New AC Transit Mobile App is Now Available

The new and improved AC Transit Mobile App is now
available for download on iOS and Android.




Navigating the East Bay is easy, convenient, and
reliable when using the new AC Transit Mobile App.

Horarios de domingo para dia de Navidad y Ano
Nuevo.

El jueves, 25 de diciembre de 2025 y el jueves, 1 de enero de 2026, todas las
lineas locales y de Transbay de AC Transit funcionaran con horarios de domingo
para celebrar los dias de fiesta de Navidad y Afio Nuevo.

Ademas, jdisfrute de viajes gratuitos en todas las lineas desde las 8:00 p.m. de la
Noche vieja hasta las 5:00 a.m. del Dia de Ao Nuevo!

La informacién sobre los horarios esta disponible en la pagina web actransit.org o
llamando al 510-891-4777.

AC Transit les desea unas felices fiestas.

Ya esta disponible la nueva aplicaciéon movil
AC Transit

La nueva y mejorada aplicacion movil AC Transit ya
esta disponible para su descarga en iOS y Android.
Con la nueva Aplicacion Moévil AC Transit,
desplazarse por el Este de la Bahia es facil, comodo y
fiable.
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CONNECT WITH US:
Website | Twitter | Facebook | Instagram | LinkedIn | YouTube

CUSTOMER SERVICE:

For questions or feedback related to AC Transit, visit actransit.org/feedback
or call (510) 891-4777, option 2.
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o Whom it May Concern,

Submited reports: 99551, previous 958528
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From: Mass Transit <mass@news.southcommmail.com>

Sent: Friday, December 19, 2025 8:46 AM
To: Board (@samtrans.com)
Subject: Why Penetration Testing Matters for Passenger Transit; Updates from MBTA

ATTENTION: This email came from an external source. Do not open attachments or click on links from
unknown senders.

Why Penetration Testing Matters for Passenger Transit; Updates from MBTA
Mass Transit Daily ENL | View online

Mass TRANSIT

DECEMBER 19, 2025

Why Penetration Testing Matters for Passenger Transit
By Erin Plemons



By integrating penetrating testing into strategic planning and budgeting, agencies can
evolve from a reactive cybersecurity posture to a proactive one prepared to withstand
modern threats.

MBTA issues RFP to shortlist of
qualified teams to assume commuter
rail operation contract

The current contract expires in June 2027
with a replacement expected to be selected
at the end of 2026.

Read More

KC Streetcar Riverfront Extension
enters live wire testing phase

The system passed dead wire testing with
final testing and finishing touches set ahead
of an early 2026 opening.

Crime on MTA subways on track to
reach lowest levels in more than a
decade

Subway crime is down nearly 15% from pre-
pandemic levels and more than 5% from last
year.
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People on the move: NFI Group,
KCATA
By Noah Kolenda

Personnel updates from around the public
transit industry.

Mass Transit Weekly News Quiz:
MASS TRANSIT Dec. 15-Dec. 19
By Noah Kolenda

Weekl Test your knowledge on this week's

headlines from Infrastructure Ontario, OATS

NEWS QUIZ Transit, RABA and more.

IN: New bus shelter art highlights art and culture in Gary
OK: Survey to gauge interest for public transportation system

FL: These Miami residents choose to live without cars. It can be a
challenge

AL: Huntersville backs $80 million Lake Norman mega-development near
Red Line rail

FEATURED
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Op-Ed: The Bay Area's urban transit moment: How locals are demanding

technology-driven accountability
By Timothy Menard

The Bay Area has a unique opportunity to continue its legacy of building a model that
combines massive regional investment with an uncompromising commitment to

technological accountability.

CAREER CENTER

Safety Manager
From Centre Area Transportation Authority (CATA)

CENTRE AREA
TRANSPORTATION
AUTHORITY



Application Administrator
From Hampton Roads Transit (HRT)

“=-"HAMPTON ROADS TRANSIT

Director of Rail Maintenance
From New Orleans Regional Transit Authority (RTA)

RTA )» You'reOnYourWay!
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Please add news.southcommmail.com and mail.southcommmail.com to your address book or safe sender list to receive our emails in your inbox.

This emailis being sent to board@samtrans.com.

Unsubscribe | Manage Newsletter Subscriptions | Forward to a Friend | Customer Service Center | Read Privacy Policy

If this email was forwarded to you and you are interested in subscribing, please click here to sign-up.
If you have trouble with any of these methods, you can reach us toll-free at 800-547-7377.

Mass Transit

EndeavorB2B

30 Burton Hills Blvd., Suite 185
Nashville, TN 37215
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Emil Lawrence MBA
Paralegal Investigator
Hotel Shores Landing

Second Floor-Unit 14/B
1000 Twin Dolphin Drive
San Carlos/RWC CA 94065
Cell-650-254-4126

December 16, 2025

The Complaint Division and
SamTrans Board of Directors
1250 West San Carlos

San Carlos, CA 94070

Re: Bus Driver: 12/11/25: Bus 443: Driver ID: unknown: Ethnicity: African male, Time: Late.
The Bus Driver wants to force me to get off at Britain and El Camino Real.

Directors and Complaints Agents:

Many SamTrans bus-stops are not covered, and are without benches. However, this one has a
bench inside-in the dark-and if you sit there, many SamTrans bus drivers will ignore you. This is reality.

However, tonight, the 443 bus driver wanted to drop me there, when I asked for the San Carlos
station. At 9:30 PM or so, I picked up the ECR at the Redwood City Station. The six front seats were
crowdcd with sleepers and baggage carts. I had my grocery cart and stated: “Its okay, I can stand, I'm
getting off at the San Carlos Station. The front of the stop-is a rolling sinkhole that fills with water when
it rains. So, tonight it is damp and muddy. And, many drivers-that view you as being too close to the
sinkhole, don’t stop. Except when they want to kick one off the bus. So, this driver starts yelling to me,
“Sit down,” The scat is next to a passenger who is constantly scratching his head. But, there is another
sleeping in two seats. Pulling out the driver is yelling and screaming, at me.

At Britain-he tclls me-to get off here.” I tell him, “this is Belmont, not the station.” He is angry-
gets off-and calls the police. Passengcrs are now yelling at me, thirty minutes later when the police arrive.
Deputy Mateo at JBmateo@smcgov.org or 650-363-4911. The bus driver is yelling, “You gct off where I
tell youse.”
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