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From: SamTrans BOD Public Support

To: ellenbonagua@gmail.com

Cc: Board (@samtrans.com)

Subject: RE: Complaint - Bus Failed to Stop
Date: Thursday, January 8, 2026 11:51:22 AM
To Elena,

Thank you for taking the time to bring this incident to our attention. This was forwarded to our Bus
Operations team for investigation. A copy of this correspondence will also be provided to our Board
of Directors.

To the matter at hand, our Bus Operations team has since reviewed the incident, and they have
addressed this issue with the 292 operator. Bus Operations has also reinforced our expectations with
this driver regarding his responsibility as public transit operator, which, of course, includes properly
serving all stops on his route moving forward. And, on behalf of SamTrans, both Bus Operations and
we would like to apologize for the poor experience you had with us.

We hope your travels with us since have been better experiences, but do not hesitate to reach out
to us again if you have further comments or concerns.

Your SamTrans BOD Public Support Team

From: Elena <ellenbonagua@gmail.com>

Sent: Friday, December 26, 2025 4:57 PM

To: Public Comment <publiccomment@samtrans.com>

Cc: cacsecretary [@samtrans.com] <cacsecretary@samtrans.com>
Subject: Complaint - Bus Failed to Stop

You don't often get email from ellenbonagua@gmail.com. Learn why this is important

ATTENTION: This email came from an external source. Do not open attachments or click
on links from unknown senders.

Hello,

I would like to file a complaint regarding an incident that occurred today involving one of
your buses.

I was waiting at the designated stop when the driver of the 292 southbound bus toward
Hillsdale Mall approached but did not stop. The driver looked directly at us and continued
driving, even though we were clearly standing at the stop and signaling to board. This caused
significant inconvenience and delay.
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Incident Details:

* Route: 292 Southbound — to Hillsdale Mall
* Stop ID: 335162

* Date: Today

* Time: 4:44 PM

Thank you for your attention to this matter





