
 
 
SamTrans Board of Directors 
Meeting May 6, 2026 

Correspondence as of April 17, 2026 

 

# Subject 

1. Government Claim Submission 

2. URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and Franciscan 
Stop) 

3. RE: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and 
Franciscan Stop) – Staff response 

4. RE: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and 
Franciscan Stop) – Corresponder’s reply to Staff response 

5. RE: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and 
Franciscan Stop) – Staff response 

 



From: Audrey Brook
To: Board (@samtrans.com)
Cc: JDB@WAGEDEFENDERS.NET
Subject: Government Claim Submission
Date: Tuesday, April 14, 2026 3:28:34 PM
Attachments: Brook_v._SamTrans_Government_Claim_Form_2026-04-14.pdf

You don't often get email from audbrook@gmail.com. Learn why this is important

ATTENTION: This email came from an external source. Do not open attachments or clickon links from unknown senders.

Dear Board Members,

I am writing to provide a copy of my Government Claim submitted to the San Mateo County
Transit District, along with a summary of the factual basis (Exhibit A).

I am sharing this for your awareness in light of the Board’s oversight responsibilities.

Thank you for your time and consideration.

Sincerely,
Audrey Brook

mailto:audbrook@gmail.com
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From: chooverr@gmail.com
To: Public Comment
Cc: cacsecretary [@samtrans.com]
Subject: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and Franciscan Stop)
Date: Tuesday, April 14, 2026 8:48:31 PM

[You don't often get email from chooverr@gmail.com. Learn why this is important at
https://aka.ms/LearnAboutSenderIdentification ]

ATTENTION: This email came from an external source. Do not open attachments or click on links from unknown
senders.

To the SamTrans Board of Directors and Citizens Advisory Committee,

I am writing to formally and strongly object to the proposed removal
of several critical bus stops on Route 130 in Daly City, specifically:

- Stop ID 332075 (Chester St & Villa St)
- Stop ID 332072 (Chester St & Abbot Ave)
- The Franciscan Stop (Hoffman St & Lausanne Ave)

Removing these stops does not constitute "consolidation"—it is a total
elimination of service for an entire residential pocket. This decision
will have a devastating impact on the residents of The Franciscan
community, many of whom are seniors or individuals with disabilities
who rely on these specific stops for their daily mobility.

By removing these locations, SamTrans is creating a massive service
gap in a topographically challenging area. Requiring residents to walk
long distances to Hillside Blvd or other distant stops is not a viable
alternative; it effectively strands those who cannot navigate steep
hills or long walks, removing their connection to BART and essential
services.

I am currently reviewing the impact on other nearby stops as well, as
the cumulative effect of these removals threatens to create a "transit
desert" in our neighborhood.

I urge the Board to reconsider these cancellations and maintain a
presence on the Chester St/Hoffman St corridor that respects the
density and needs of the Franciscan community and surrounding
residents.

Thank you for your consideration of this feedback.

mailto:chooverr@gmail.com
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From: SamTrans BOD Public Support
To: chooverr@gmail.com
Cc: Board (@samtrans.com)
Subject: RE: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and Franciscan Stop)
Date: Thursday, April 16, 2026 6:27:49 PM

Good evening.
 
Thank you for taking the time to share your feedback about these proposed changes to our service.
However, there seems to have been a misunderstanding: the changes proposed are for our Route
30, not our Route 130.
 
While the two bus lines do share stops, they see notable differences between them in ridership and
ridership trends. From our findings, the stops in question do not see much use from Route 30 riders,
which is why SamTrans staff are considering their possible removal from the bus line. On the other
hand, staff are not recommending these stops removal from Route 130.
 
 
Your SamTrans BOD Public Support Team

-----Original Message-----
From: chooverr@gmail.com <chooverr@gmail.com> 
Sent: Tuesday, April 14, 2026 8:48 PM
To: Public Comment <publiccomment@samtrans.com>
Cc: cacsecretary [@samtrans.com] <cacsecretary@samtrans.com>
Subject: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and
Franciscan Stop)

[You don't often get email from chooverr@gmail.com. Learn why this is important at
https://aka.ms/LearnAboutSenderIdentification ]

ATTENTION: This email came from an external source. Do not open attachments or click on
links from unknown senders.

To the SamTrans Board of Directors and Citizens Advisory Committee,

I am writing to formally and strongly object to the proposed removal of several critical bus
stops on Route 130 in Daly City, specifically:

- Stop ID 332075 (Chester St & Villa St)
- Stop ID 332072 (Chester St & Abbot Ave)
- The Franciscan Stop (Hoffman St & Lausanne Ave)

Removing these stops does not constitute "consolidation"—it is a total elimination of service

mailto:SamTransBODPublicSupport@samtrans.com
mailto:chooverr@gmail.com
mailto:Board@samtrans.com
mailto:chooverr@gmail.com
mailto:chooverr@gmail.com
mailto:publiccomment@samtrans.com
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for an entire residential pocket. This decision will have a devastating impact on the residents
of The Franciscan community, many of whom are seniors or individuals with disabilities who
rely on these specific stops for their daily mobility.

By removing these locations, SamTrans is creating a massive service gap in a topographically
challenging area. Requiring residents to walk long distances to Hillside Blvd or other distant
stops is not a viable alternative; it effectively strands those who cannot navigate steep hills or
long walks, removing their connection to BART and essential services.

I am currently reviewing the impact on other nearby stops as well, as the cumulative effect of
these removals threatens to create a "transit desert" in our neighborhood.

I urge the Board to reconsider these cancellations and maintain a presence on the Chester
St/Hoffman St corridor that respects the density and needs of the Franciscan community and
surrounding residents.

Thank you for your consideration of this feedback.



From: Christopher Hoover
To: SamTrans BOD Public Support
Cc: Christopher Hoover; Board (@samtrans.com)
Subject: RE: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and Franciscan Stop)
Date: Thursday, April 16, 2026 9:12:38 PM

You don't often get email from chooverr@gmail.com. Learn why this is important

ATTENTION: This email came from an external source. Do not open attachments or clickon links from unknown senders.

Dear SamTrans BOD Public Support Team,

Thank you very much for your prompt response and for clarifying the situation. 

Please accept my sincere apologies for the misunderstanding. I misread the posted notices and
mistakenly believed the changes applied to Route 130, which I rely on, rather than Route 30.
As a senior rider, I was overly concerned about losing my primary transit link.

I am relieved to hear that these stops will remain in service for Route 130. Thank you for your
hard work in keeping our community connected.

Christopher Hoover
1293 Hillside Blvd.Apt 1 
Daly City, Ca. 94014
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From: SamTrans BOD Public Support
To: chooverr@gmail.com
Cc: Board (@samtrans.com)
Subject: RE: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and Franciscan Stop)
Date: Friday, April 17, 2026 10:45:13 AM

To Christopher Hoover,
 
You are most welcome. And, though we deeply appreciate the sentiment, there is nothing to
apologize for. We at SamTrans always welcome hearing back from our community. Such discourse is
important in public transit, as it ensures our service remains aligned with our customers’ needs.
 
So, if anything, thank you for taking the time to voice your concerns with us. We would much rather
see that our customers feel welcome in reaching out to us than not.
 
 
Your SamTrans BOD Public Support Team
 

From: Christopher Hoover <chooverr@gmail.com>
Sent: Friday, April 17, 2026 4:12:22 AM (UTC+00:00) Monrovia, Reykjavik
To: SamTrans BOD Public Support <SamTransBODPublicSupport@samtrans.com>
Cc: Christopher Hoover <chooverr@gmail.com>; Board (@samtrans.com) <Board@samtrans.com>
Subject: RE: URGENT: Objection to Multiple Route 130 Stop Removals (332075, 332072, and Franciscan
Stop)

You don't often get email from chooverr@gmail.com. Learn why this is
important

ATTENTION: This email came from an external source. Do not open attachments or click
on links from unknown senders.

Dear SamTrans BOD Public Support Team,

Thank you very much for your prompt response and for clarifying the situation. 

Please accept my sincere apologies for the misunderstanding. I misread the posted
notices and mistakenly believed the changes applied to Route 130, which I rely on,
rather than Route 30. As a senior rider, I was overly concerned about losing my primary
transit link.

I am relieved to hear that these stops will remain in service for Route 130. Thank you for
your hard work in keeping our community connected.
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Christopher Hoover
1293 Hillside Blvd.Apt 1 
Daly City, Ca. 94014
 




