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1. Caltrain eNews - September 2026



From: Caltrain eNews <communications@samtrans.com>

Sent: Friday, October 30, 2026 3:08 PM
To: cacsecretary [@samtrans.com]
Subject: Caltrain eNews - October 2026

I You don't often get email from communications@samtrans.com. Learn why this is important

ALL ABOARD

e-News

» October 2026 | View online

Officially Outstanding

In this issue, we are celebrating a national
Outstanding Public Transportation System
Award, sky-high customer satisfaction

ratings, the new Caltrain Code of Conduct
and a key capital project completed ahead

of schedule.




Caltrain wins nation’s top

transit award

This month, Caltrain accepted the America
"

Public Transportation Association 2026

Outstanding Public Transportation System

WARDS
Cotd, ARD S award, the highest honor a North American
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transit system can receive.

Record highs in latest

customer survey

Caltrain’s 2026 Customer Satisfaction
Survey has delivered more record-high
reviews, with 92% of riders saying they’re

satisfied with the system.

Learn More about the Customer Satisfaction Survey



Caltrain adopts Code of

Conduct

Caltrain joined its fellow Bay Area transit
_____ agencies in adopting a Code of Conduct,

laying out proper behavior at stations and

on board.

Learn More about the Code of Conduct

San Francisquito Creek
capital project finishes ahead

of schedule

Caltrain completed the stabilization of San
Francisquito Creek ahead of schedule,
protecting the creek from potential storm

impacts from El Nifo.

Learn More about San Francisquito Creek




Warriors start their season
as Valkyries close out the

Finals at Chase Center

With the Valkyries in the Finals and the
Warriors kicking their season off, there’s
no better time to leave traffic behind and

take Caltrain to Chase Center.

Learn More about Caltrain’s Warriors and Valkyries Service

Celebrating Clean Air Day On Track for a
with Westlight Energy and Cleaner Future Day
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Learn More about Clean Air Day




Celebrate Transit with
sweaters, swag and much
more
The Caltrain Store is the place to get the
hottest Caltrain merchandise, letting

everyone know you’re the coolest person

on your train.
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UPCOMING EVENTS
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e Nov. 5 - Caltrain Board Meeting - Millbrae Station

e Nov. 8 - 49ers vs. Raiders - Mountain View Station
e Nov. 28 - Stanford vs. SMU - Palo Alto Station

Join our team!

Manager, Positive Train Control

Project Manager |l

e Senior Rail Safety Officer

Learn More about Job
Opportunities at Caltrain
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