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Objective
ﬂ

» Generate revenue to assist with paying
for operation of the service
- Redi-Wheels farebox recovery: 6%
- SamTrans farebox recovery: 18%
* In alignment with board-adopted
Strategic Plan priority
- Strengthen fiscal health
* Increase efficiency as mandated in MTC
Transit Sustainability Project
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Fare History %

 Last SamTrans fare increase: 2010

* Last Redi-Wheels fare increase: 2010
(full fare) & 2011 (Lifeline)

* Previous increases

- SamTrans
= Adult: 2009, 2005, 2002
= Youth: 2005, 1998, 1996
= Sr/Dis.: 2005, 2002, 1998

- Redi-Wheels
= Full: 2010, 2009, 2005
= Lifeline: 2009, 2005, 1998 (origination)
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Communications

* Public notice & onboard take one with Safe
Harbor languages

* Onboard visual & audio messages in
English and Spanish

* Web button & information
« Community-based organizations -
+ Social media

* Message to stakeholders

* Presentation to PCC &CAC
* 4 community meetings
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Ways to Comment
y ﬂm

E-mail: changes@samtrans.com

Mail: P.O. Box 3006, San Carlos, CA 94070
Phone: 1-800-660-4287 (TTY 650-508-6448)
4 public meetings

Public hearing Oct. 7

Fare category :
Paratransit & Coastside On-demand Non-ADA Paratransit Service

One-way Full fare $3.75 $4.25 $4.75
One-way Lifeline $1.75 $2.00 $2.25
= -

TMH6

Poplar Recare, Rosener House,

San Carlos Adult Day Care, Senior

Focus, Senior Day Care, South $4.50 $5.00 $5.50 e
San Francisco Adult Day Care, >
Coastside Adult Day Health Care \

Seniors Coastsiders $3.75 $4.25 $4.75

Agency-paid trips (Lifeline)

Poplar Recare, Rosener House,
San Carlos Adult Day Care, Senior

Focus, Senior Day Care, South $2.25 $2.75 $3.00
San Francisco Adult Day Care,

Coastside Adult Day Heaith Care

Senior Coastsiders $1.75 $2.00 $2.25
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Proposal: Fixed Route

Proposed
Fare Category Fares i
11016

Adult Local Cash $2.00 $2.25 $2.50
Adult Local Clipper $2.00 $2.05 $2.25

Aduit Tokens (10) $16.00 $18.00 $20.00
Adult Monthly Pass $64.00 $65.60 $72.00

Adult Day Pass $5.00 $5.50 $6.25

Youth & Eligible Discount (seniors, customers with disabilities, Medicare cardholders)

Youth & Elgible Discount Local Cash > L2 Youn $1.10 $1.25
Youth & Eligible Discount Local ~ $1.25 Youth \
e 80 $1.00 $1.15
Tokens (10) - Youth $10.00 $10.00 $10.00
Youth & Eligible Discount $36.00 Youth
At Pas A $27.00 $31.05
Di: nt Youth Monthly Pass

e | | $2200 $22.00 $23.30
Youth & Eligible Discount Day Pass 53'202 ;:ulh $2.75 $3.00
Summer Youth Pass $40.00 $40.00 $45.00

Pr0p08a| F|Xed Route continued

* Youth age: Expanded from 17 to 18
years

« Child: 2 free with fare-paying adult,
increased from 1

+ Way2Go Pass: Increased from $125 to
$130 in 2019, with minimum
participation rate of $13,000
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Next Steps
! ﬂm

 Review and consider all comments
submitted

* Provide final proposal to Board in
November for action




