
AGENDA ITEM #16 

SamTrans 

CORRESPONDENCE 

July 10, 2019 
(as of 7-9-2019, 2:00 pm)



From: WILL LEBEN
To: Board (@samtrans.com)
Subject: Fight back against the rideshare revolution
Date: Tuesday, July 09, 2019 11:49:03 AM

SamTrans Board,

SamTrans is losing passengers to rideshare, and it's losing its fire as well.

I love SamTrans and rely on it. Please help make SamTrans and transit the choice of more
commuters, residents, and visitors by supporting studies for fare integration with other
agencies before rideshare companies draw away any more of your riders.

The clever business design of those companies has revolutionized urban transit. How are you
responding?

WILL LEBEN 
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